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AOoroBorp
06 okaszaHuu ycnyr cBa3u husmyeckum nuuam

OTKpbITOE aKuuMoHepHoe obuwecTBo «MobunbHble TeneCucrembi» (OAO
«MTC», 109147, Mocksa, Mapkcuctckas, O.4), umeHyemoe B [JarbHeunlem
«OnepaTop», C OOHOW CTOPOHbI U (puanyeckoe nuLo, yKasaHHoe B N. 2
3asiBreHus 0 3akrnyeHumn HacToswero [lorosopa

(nanee — «3asaBneHne ABOHeEHTa»), UMeHyemoe B AanbHenwem « AOGOHEHT», C
OPYron CTOPOHbl, COBMECTHO WMeHyeMmble B pgarnbHenwem «CTOpOoHbI»,
3akno4nnm Hactosawmn [loroBop 06 okasaHuMm ycnyr cBs3n (OU3NYECKMM nNuLam,
NMEHYeMbIN B AanbHenwem «JoroBop», 0 HUXKecneayLwemMm:

l. NMPEOAMET AJOIOBOPA

1.1. OnepaTop okasbiBaeT ABOHEHTY Ycnyri, a ABOHEHT 0b64a3yeTca onnadnBaTb
Ycnyrm B COOTBETCTBMM C yCnoBusiMM Hactoswero [dorosopa, [NpunoxeHnn K
Hemy, [NpaBun okasaHnus ycnyr «JdomawHun WNHTepHeT» n «[domawHee TB»
(nanee — «[llpaBunay), SABNAKOWMXCA HEOTbLEMNEMOW 4YacTbl) HACTOSALLErO
HoroBopa.

Horosop, MNpunoxeHua Kk Hemy n NpaBuna B COBOKYNHOCTM obpasytoT [Jorosop,
KOTOpbIN ABRseTca nyonuyHbIM K onpefenseTr nopsaok B3aMMOOTHOLLEHUS
CTopoH npu okaszaHuu Ycnyr. Hactoawmnmn goroBop cYMtaeTcsl 3akfovYeHHbIM C
MOMeHTa akuenta ABoHeHTOM nybnunyHon odbepTol OnepaTopa, caeriaHHOW
nytem nogadn Onepatopy 3aasneHuss ABoHeHTa. CTOpoHbl nogTBepXaaroT
cobntogeHne nMcbMeHHon gopmbl [Jorosopa.

[My6nnyHasa odepTta B coctaBe HacTosiwero [JoroBopa, 3asiBneHns AGOHeHTa u
[MpaBun, yTBEPXXAEHHbLIX €OMHONNYHBIM NCNOMNHUTENBbHLIM opraHom OnepaTopa,
pa3MelleHa Ha cante Onepatopa B ceTu WHTepHeT no agpecy:
http://dom.mts.ru/.

TepMuHbl 1 onpegeneHus, ucnonb3ywwuecs B HacTtodwem [lorosope w
[MpunoxeHnax K Hemy, onpeaenexsl B [Npasunax.

1.2. Ycnyru okasbiBatotcss OnepaTtopom Ha OCHOBaHUN:

e JlnueHaun depgepanbHoOM cnyxkObl N0  Haasopy B cdepe  CBA3N,
MHPOPMALMOHHBLIX TEXHOMOrMM U MaccoBbiXx KOMMYHukauunm Ne 80186 Ha
OKasaHue TeriemMaTmnyeckux ycrnyr ceasu, BolgaHHon 15.02.2011 r., gencreyoLen
0o 15.02.2016 r;

o JlnueHaun depepanbvHon cnyxObl Mo Haa3opy B cdepe cBaA3nm Ne 46612 Ha
oKasaHue ycrnyru cBsiau no nepefade AaHHbIX, 3a UCKITOYEHMEM YCNyr CBA3W MO
nepegade OaHHbIX ANS Uenen nepegayun rosiocoBon MHgopmauum, BbldaHHON
17.04.2007 r., genctsytowen go 17.04.2012 r.;

e JlnueHsaun  DdepepanbHOM  cnyxObl MO Hags3opy B cdepe  CBA3M,
MHPOPMALMNOHHBLIX TEXHOMOMMA U  MacCOBbIX KOMMYyHukauunm Ne71222 Ha
OoKasaHue ycnyr cBs3n ang uenen kabenbHoro BeljaHus, BolgaHHon 25.11.2009
r., gencreytowen o 25.11.2014 r.;

e JlnueHaun depepanbHon cnyxObl MO Hag30opy B cdepe CBA3NM M MACCOBbIX
KOMMyHuKaumi  Ne61473 Ha okasaHue ycnyr cBsA3W MO NpefocTaBfieHUto
KaHanoB cBs3un, BblgaHHom 24.11.2008 r., gencteytowen 0o 24.11.2013 r.

1.3. MNMopsagok npenocraeneHns Onepatopom Ycnyr onpegensetca lNpasunamu n
[MpunoxeHnamn, ABNAIOLLMMUCA HEOTHEMIIEMOWN YacTblo HacToswero [lorosopa.
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1.4. CocTtaB Ycnyr, okasblBaeMblX B COOTBETCTBMM C YCNOBUAMM HACTOSALLEro
[orosopa, [NpunoxeHun K Hemy, [NpaBun, BKNOYaEeT:

o AoCTyn K ceTn ceasn Onepartopa;

o aocTtyn K MHGOPMAaLMOHHBLIM cuctemam NHOPMaLMOHHO-
TENEeKOMMYHUNKALMOHHbIX CETEN, B TOM YMCIIE K CeTU VIHTEPHET;

. npuemM n nepegavy TenemMaTn4yecknx 3NeKTPOHHbIX COOOLLIEHNN;

o coeauHeHWe Nno ceTu nepegayvn OaHHbIX, 3a UCKNYEHNEM COeANHEHUI
Anga uenen nepegayvm royilocoBon MHdopmauum;

. AOCTYyn K ycrnyram nepegadv [OaHHbIX, OKa3blBaeMbiM OpPYrumMu

onepaTtopaMmu CBA3KW, CEeTU nepefayunm AaHHbIX KOTOpbIX B3aUMOLEMWCTBYIOT C
ceTblo cBA3n OnepaTopa.

1.5. AOOHEeHT noaTBepXgaeT, 4TO agpec ycTaHOBKM  ABOHEHTCKOro
obopynoBaHUA, NOOKMIYEHHOro K ceTu cBsa3m Onepatopa, COOTBETCTBYET
agpecy, ykazaHHomy ABoHeHToM B 3asiBnieHun ABGoHeHTa.

Il. NMPABA U OBA3AHHOCTU ONMEPATOPA

2.1. OnepaTtop 0ba3yeTcs:

21.1. OkasbiBatb ABOOHeEHTY Ycnyrm B COOTBETCTBMM C TpeboBaHusMU
AencTBylolero 3akoHogatensctea P® m B COOTBETCTBUM C  YCHOBUAMM,
onucaHHbIMM B HacTtosuwem [orosope, [lpunoxeHnax k Hemy, [lpaBunax u
NUUEH3USX, YKadaHHbIX B M. 1.2 [loroBopa.

2.1.2. N3BewaTtb ABOHeHTa B MecTax pabotbl ¢ ABoHeHTamn w/vnu 4epes
cpeactBa  MaccoBor uMHGopmaumm  n/unm  MHpopMaunoHHble CcUCTEMbI 06
nameHeHun TapmudoB ansa onnatbl Ycnyr He MeHee 4em 3a 10 (gecatb) gHen ao
BBEeEHMsI HOBbIX TapudOB.

2.1.3. CBoeBpeMEHHO 3a4ncnATb aBaHcoBble nnaTtexmn ABoHeHTa Ha Jlnuesown
cyeT B coOTBeTCTBUM C [Mpasmnamu.

2.1.4. B ycTaHOBNEHHble CPOKM W Hagnexawmm obpasom YCTpaHAaTb
HeucnpaBHOCTW, BO3HMKWME nNo BuHe Onepatopa W MpPensaTCcTBYOLNE
nofib30BaHuo Ycnyramu.

2.1.5. MWNs3Bewatb AOOHeHTa nNyTeM pasMELLEHUs COOTBETCTBYHOLLENO
yBegomMmneHus B JlInyHom kabuHeTe ABoHeHTa He no3gHee Yyem 3a 24 (aBaguatb
yeTblpe) 4Yaca O MNPUOCTAHOBIEHUM OKasaHua emy Ycnyr OnepaTopom o
OCHOBaHuWAM, nNpeaycMoTpeHHbIM M. 2.2.1 n n. 2.2.2 Hactodwero [orosopa.
CTopoHbl noaTBepXxaalwT cobniogeHne nUCbMeHHOW (hopMbl  yBeAOMMEHUS,
YKa3aHHOro B HaCTOSILLEM MYHKTE.

2.1.6. Obecneuntb B UeNAx okasaHusa Ycnyr BblaeneHne ABOHEHTCKOMY
TepMUuHany ceTeBoro agpeca.

2.1.7. CoBMeCTHO C¢ ADOOHEHTOM onpeaensaTb HOBble CPOKUM OKasaHus YCnyr,
ecnn  HecobrnogeHne - yCTaHOBIEHHbIX  CPOKOB  ObIO  0BycCrosrieHo
obcToaTenbCcTBaMM HENPEOAONIMMONM CUSTbI.

2.1.8. lNMpepocTtaBnsatb AGOHEHTY BO3MOXHOCTb AocTyna K JInyHomy kabuHeTy. B
crniydae npuOCTaHOBMEHWA okadaHua Ycnyr JIndHeln kabuHeT ocTaeTcs
AOCTynHbIM Ansi ABOHeHTa yepe3 ceTb nepefayn AaHHbIX (ceTb NHTepHeT) B
TeyeHue cpoka AencTBms HacToswero [lorosopa.

2.1.9. B cnyyae ecnu nmerno MecTo NpMOCTaHOBIEHNE OKa3aHna YCnyr B CBA3U C
HeucnonHeHnem AOOHEHTOM cBouMx o0b6s3aTenbCTB MO onnarte  YCnyr,
BO30OHOBUTL Oka3aHue Ycnyr AGOHEHTY npu nononHeHun ABGOHeHTOM JlnueBoro



cyeTa Ha CyMMy, JOCTaATOMHYIO ONs onniaTthl YCnyr, KoTopble 6yayT okasaHbl B
TeyeHue cregyrowero PacyeTHoro nepuoga.

2.1.10. MNo nncbMeHHOMY 3asiBfieHn0 ABOHeHTa 6e3 pacToOpXXEHUA HACTOSLLEro
[oroBopa NpuoCTaHOBUTL OKadaHuMe Ycnyr ADOHEHTY Ha CpOK, yKa3aHHblA B
MMCbMEHHOM 3asBneHmn AboHeHTa. Mpun aTom ¢ ABOHEHTa B3MMaeTca nnarta 3a
BECb Nepuog, ykasaHHbll B MMCbMEHHOM 3asaBneHnn ABGOHEHTa, B COOTBETCTBUM
¢ Tapudom, cneumanbHO NPeayCMOTPEHHbIM AN TaKMX CryYaes.

2.2. OnepaTop Bnpase:

2.2.1. BpeMeHHO NOMHOCTBIO UMM YaCcTMYHO NpUOCTaHaBnmMBaTb OKasaHwe Ycnyr
ABOHEHTY B crnyvyae HapyleHns AGOHEHTOM AENCTBYIOLWLEro 3aKoHo4aTENLCTBA
P® n tpeboBaHui, npegycmoTpeHHblx [MpaBunamu, Hactoswmm [JoroBopom u
[MpunoxeHnsamMn K Hemy, B TOM 4ucne npuv BO3HUKHOBEHUW 3a[O0SMKEHHOCTU MO
onniate okasaHHbIX Ycnyr (MpMocTaHoBMEHNE U BO30OHOBNEHNE OKa3aHMsa YCnyr
npounssoantTca OnepaTopomM B COOTBETCTBUWM C YCMOBUSIMU, U3MNOXEHHbIMU B M.
5.14 Hactosiwero [lorosopa).

2.2.2. OcywecTBnaTb MNOSIHOE WM  YaCTUYHOE OorpaHuvyeHne OTAeNbHbIX
aencteuin ABGOHEHTa, ecrnu Takue OENCTBUS CO34aloT yrpo3y Afsi HopMaribHOro
PYHKUMOHMPOBaHUA ceTu wu/unu HapywalwT TpeboBaHud, nNpeaycMOTPEHHbIe
[MpaBunamu, HacTosAwmumM [JoroBopom u MNpunoXxeHNaMn K Hemy.

2.2.3. PacTtoprHyTb Hactoawmn [oroBop npuv OTCYTCTBUM TEXHUYECKOW
BO3MOXHOCTM Ans npegoctaBnenHua Ycnyr. Npu atom Onepatop 06s3aH
coobwmnte ABOHEHTY NyTEM pasMeLleHUs COOTBETCTBYHLLEro yBeJOMSIEHUS B
JInuHom kabnHeTe ABoHeHTa 0 pacTopkeHun [JoroBopa no ykasaHHOW NpuymHe B
CPOK, He npeBblwawwmn 10 (gecatn) AHen C gaTbl OKOHYAHUSA MPOBEPKM
HanMymMsa TeXHU4YEeCKOM BO3MOXHOCTW OKasaHus Ycryr, B COOTBETCTBMM C N. 6.1
HacTodawero [orosopa. CTopoHbl noatrBepXxpatwT cobnogeHne MMCbMEHHON
dopMbl YyBEAOMIEHUS, YKa3aHHOIO B HACTOSLLEM MYHKTE.

2.2.4. \3amMeHATb B OOAHOCTOPOHHEM nopsake Tapudobl, YCrIOBUS, CPOKU U CUCTEMY
onnaTtbl, nNepeyeHb, BuAbl M cocTaB Ycnyr B nopsake, npegycMoOTPEeHHOM
AENCTBYIOLWMM 3aKOHOOATENbCTBOM, YCMOBUSIMM HacTosiwero [loroBopa u
MpaBunamu.

2.2.5. NMpuBnekaTb TPeTbUX NUL, K BbIMOSTHEHUIO KOPUONYECKUX N NHBIX ENCTBUN,
CBSI3aHHbIX C OKa3zaHueM Ycnyr ABOHEHTY.

2.2.6. B 6eccnopHom (6esakuenTHOM) nopsgke cnucbiBaTb, MNepemMellaTb
owmnboYyHO 3auyncneHHble Ha JlnueBon cyeT ABOHEHTa MnaTexm B nopsake,
npegycmoTpeHHoM [Npasunamu.

2.2.7. OnepaTop BrpaBe BeCTU 3anucb TenegoHHbIX pa3roBopoB ¢ ABOHEHTOM
npun obpalueHuax AboHeHTa Kk OnepaTopy nNocpeacTBoM TenedOHHON CBA3U C
uenbl0 UcronHeHuss [loroBopa wnu npeabsaBneHus MpeTeH3un, a Takxke
noslydeHnsa cnpaBovHOM MHdopmaLmm o6 Ycnyrax.

1. NMPABA N OBA3AHHOCTU ABOHEHTA

3.1. ABOHeHT 0bsasyeTCs:

3.1.1. NopaepxmBaTb NonoXxuteneHbln banaHc Jlnuesoro cyeta, CBOEBPEMEHHO
npou3eBoass Heobxoaumble  aBaHCOBble nnaTtexu 3a  Ycnyrm  w/uvnm
[lononHuTenbHble yCryrm Ha pacyeTHblM cyeT OnepaTtopa B COOTBETCTBUM C
yCcrnoBuamu, U3noxeHHolMu B lNpaBunax, Hactoswem [Jorosope n [NpnnoxeHunsax
K HEMY.



3.1.2. Cobniogatb lNpaBuna, ycnosus Hactoswero [Jorosopa u MNMpunoxeHun K
Hemy.

3.1.3. Wcnonb3oBaTb Ana nofiydeHUss YcCnyr TOSbKO cepTudnumpoBaHHoOE
AbBoHeHTCKOe obopygoBaHMe W nporpaMMmHoe  obecneyeHue, KOTOpoe
cooTBeTcTBYeT TpeboBaHMSAM, YCTAHOBMNEHHbIM 3aKoHO4ATENbCTBOM PO.

3.1.4. CBoeBpeMeHHO, B CpPOK, He npeBblwarwwmn 60 (wectnaecsatn) gHen c
AaTbl COOTBETCTBYHOLUMX W3MEHEHWW, nUcbMeHHO coobwate Onepatopy o
npekpaweHMn CcBouX MpaB BnageHna w/unm nonb3oBaHUS MNOMELLEHMEM, B
KOTOPOM YycTaHoBneHo ABGOHeHTCKoe obopyaoBaHue, a Takke 06 M3MeHeHUn
CBOMX MepCcoHanbHbIX AaHHbIX (PUO, nacnopTHble AaHHble, MECTO XUTENbCTBA,
HoOMep TenedoHa v np.), ykasaHHbIX B HacTtosawem [orosope, MNpunoxeHnax k
Hemy 1 3asBneHnn AGoHeHTa.

3.1.5. CopepxaTb B WUCNpPaBHOM  COCTOSIHUM  ABOHEHTCKYH  JIMHWUIO,
ucnonbdyemyto  OnepatopoMm Ans  okasaHma Ycnyr, u  ABOHeHTCKoe
obopynoBaHue, Haxogsuieecs B nomeweHun ABOHeHTa, a Takke cobntogaTtb
npasusa akcnnyatayum aToro o6opyaoBaHus.

3.1.6. lNpeaonpuHumatb Bce Heobxoaumble Mepbl MO 3awmte ABOHEHTCKOro
TepMunHana oT BO34eNCTBUS BPeJOHOCHOro NporpaMmMHOro obecneveHus.

3.1.7. TlpenatctBoBaTb pacnpocTpaHeHnto Cnama ©n  BPegoOHOCHOro
nporpaMmmHoro obecneyeHnsa ¢ ero AGOHEHTCKOro TepmMuHana B COOTBETCTBUM C
TpeboBaHUAMN [OENCTBYOLLEro 3akoHogatenoctBa P®, c¢ ydeTtom [lpasun,
TpeboBaHun Hactosiwero [loroBopa, NMpunoxeHnn K HeMy, a TakKe Yy4uTbiBas
Ycnosusi nonb3oBaHusa Ycnyramu, paspabotanHble Poccuncknm HAWN Passutua
O6uwectBeHHbIXx CeTerr M pasMelleHHble B ceTn WHTepHeT no agpecy:
http://www.ripn.net:8080/about/servpol.html.

3.1.8. TlpepoctaBnate OnepaTopy [AOCTOBEPHYI WH(pOpMaUuid O CBOUX
nepcoHasbHbIX JaHHbIX U OPYrnX cBeLeHUAX, UCMOoNb3yeMbIX B COOTBETCTBUMU C
ycnosusimu Hactodwero [lorosopa, lNpunoxeHuin kK Hemy n Npasun.

3.1.9. TlpoepsaTb Hanunume yeBegomneHun Onepatopa MO agpecy B CeTU
WHTepHeT http://[dom.mts.ru/ (B TomM uyucne — B JInyHOM kabuHeTe) wu
npocMaTpmBaTb CTAaTUCTUYECKYIO MHGOPMaLMo 06 06 beMe NoNyYeHHbIX YCnyr.
3.1.10. B cnyyae oTkasa oT Ycnyr nepegatb Onepatopy [[aHHbIM OTKa3 B
NMMCbMEHHOM BuAe He nosgHee 4em 3a 5 (NATb) paboumx OHEn 0O yKa3aHHOW
ABOHEHTOM AaTbl NpekpaLlleHns NoNb3oBaHusa Ycnyramu.

3.1.11. Cob6CTBEHHbIMW cunamMuM U 3a cBoM c4yeT obecneunTb Hanuudme
ABoHeHTCcKoro obopyaoBaHus n ABGOHEHTCKOro TepMuHana, HeobxoouMbIX Ons
nonyyeHna Ycnyr.

3.2. ABOHEHT Bnpase:

3.2.1. OtkasaTbCsa OT onnatbl YCNyr, He MpegyCMOTPEHHbIX HaCTOAWMM
[orosopom, NpunoxeHnamm Kk Hemy n lNpasunamMmm n NpegocTaBreHHbIX emy 6e3
ero cornacus.

3.2.2. MNony4yaTb OOCTOBEPHYIO M McCHepmnbiBalOLWy UHpopmaumio o6 Ycnyrax,
okasblBaeMblx Onepatopom, B cooTBeTcTBUM C [lpaBunamu, HacCTOSALWUM
[oroBopoMm U MNpuUnoxXeHnaMmn K Hemy.

3.2.3. CoBmectHO ¢ OnepatopomM B COOTBeTCTBUM C n. 2.1.7 HacToswero
[loroBopa onpeaenaTb HOBble CPOKM OKasaHusa Ycnyr, ecnv HecobniogeHue
YCTaHOBIEHHbIX CPOKOB 6bI110 obycnosrneHo obcToaTenbcTBAaMMN
HenpeogoNMMMON CUMbI.


http://www.stream.ru/

3.3. ABOHeHT rapaHTupyeT, 4YTO OH obrnagaeT 3aKkoHHbIMW MnpaBaMW Ha
NOMELLEHNS, pPacnosyiOXeHHble MO agpecy, ykazaHHOMy B M. 2 3adBneHus
ABoHeHTa, a Takke noAaTBepXaaeT MNosfiydeHne COOTBETCTBYHOLLErO cornacus
Bnagensua AGOHEHTCKON TeNnedOHHOW NIMHUN Ha NOAKIoYeHNe 0B0opyaOBaHNSA K
ykazaHHOM AOOHEHTCKOM JMHUKM UK NonydYeHne Ycnyr, npeaocTaBnseMbiX
OnepaTtopom, B criydae korga okasaHue Ycnyr opraHudyetcsa OnepatopomM npu
ncnonb3oBaHnM ADOHEHTCKOM TenegoHHOW §WHUW, OpPraHn3oBaHHOW AOnd
okasaHua ycnyr tenedoHHon cBA3n, U ABOHEHT He SABNsSeTCA Monb3oBaTenem
ycnyr TenegoHHOM CBA3W, 3aKk4YMBLUMM COOTBETCTBYIOLIMW [OOrOBOP C
ornepaTopoMm, NpeaocTaBnAloLWMM yCnyry TeriepoOHHON CBA3MN.

3.4. ABoHeHTY 3anpeLaeTcs:

3.4.1. Wcnonb3oBaTb AOOHEHTCkOe o0bopyadoBaHMe B UendaAX, OTIMYHbIX OT
NINYHBIX, CEMENHbIX, AOMALLUHUX, U B UHbIX LENsX, CBA3aHHbIX C OCYLLECTBIIEHUEM
ABGOHEHTOM npeanpuHMMaTENbLCKON OeATENbHOCTH.

3.4.2. OcylwiecTBnAaTb UHbIE OenCTBUSA, NpegycmoTpeHHble Pasgenom VI «[lMpasa
n obsizaHHocTM AboHeHTay [NMpasun.

V. CTOUMOCTDb YCIYT U NOPAOOK PACHETOB

4.1. CtoumocTb Ycnyr Onepatopa onpegensietca ncxogs m3 tapudos m/mnu
TapuHbIX MnaHoB, YycTaHaBnuBaeMblx [lpaBunamm U1 yKasbiBaeMbiMU
AboHeHToOM B n. 1 3aasneHna AOoHeHTa. LUeHbl Ha Ycnyry w/unu
[ononHuTenbHble  YCNYrM YyKasblBalOTCA B  POCCUNCKUX pyonax. ABGOHeHT
onnaymBaeT Ycnyrm B nopsgke, onpegeneHHomMm [lpasunamu. K npoBeaeHuto
pacyeTtoB OnepaTtopomM MOryT NpUBEKaTbCA TPeTbU Nnuua.

4.2. Agpec n cnocob goctaskm OnepaTopom yBeooMMeHUn ABGOHEHTY, KacaroLmxcs
onnatbl Ycnyr, ykasbiBatoTcss AOOHeHTOM B n. 2 3asBneHuss AbGoHeHTa. Bcio
MHOPMaUNIO O COCTOSHUK CcBOero JlnueBoro cyeta ABOHEHT nony4vaeT Yepes JIMYHbIN
KabuHer.

V. OTBETCTBEHHOCTb CTOPOH

5.1. OnepaTtop HeceT OTBETCTBEHHOCTb 3a HEWCMOSIHEHWE UMW HeHaasexallee
NCMNONHEeHMEe cBoMx 06sa3aTenbLCTB No HacTosweMy [1oroBopy B COOTBETCTBUN C
AEeNCTBYIOWMM 3aKoHoaaTenscTBoM P® B cneaytowmnx cnyyvyaax:

o HapyLleHne CpOKOB MpedocTaBreHnss [ocTyna K ceTn nepegaym
AAHHbIX;

o HapyLleHne npegycMoTpeHHbIX [JoroBOpOM CPOKOB OKa3aHus YCnyr;

o HeokasaHue Ycnyr, npeaycMoTpeHHbIX [JoroBopow;

o OoKa3aHWe HeKayeCTBEHHbIX YCNYr;

o HapylleHne YCTaHOBIEHHbIX OrpaHUW4YeHur Ha pacnpocTpaHeHue

ceBegeHnn 06 ABOHeHTe, CTaBLUMX €My W3BECTHbIMM BBUAY WCMONHEHUS
[lorosopa.

5.2. Onepatop HeceT OTBETCTBEHHOCTb 3a nMpsMble, [OOKYMEHTasrbHO
noaTBepXaeHHble  ybbITkn  ABOHEHTa, MpUYMHEHHbIE €My OeNCTBUAMMU
OnepaTtopa, BMHOBHOCTb KOTOPOro AokasaHa B cyaebHom nopsigke. KocBeHHble
yObITKM 1 yNyLleHHas Bbiroga BO3MELLEHUIO HE nognexar.

5.3. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a NepepbiBbl B OKa3aHUW YCnyr B
cnyyae cboeB B paboTe nporpammHoro obecneyeHnsa unn obopyaoBaHus, He
npuHagnexawmx Onepatopy.



5.4. OnepaTop He HeceT OTBETCTBEHHOCTM 3a T[OfHble WX YacCTUYHblEe
nepepbiBbl B OKa3aHMM YCnyr, CBsi3aHHble C 3ameHon o06opyaoBaHus,
nporpammMHoro obecnevyeHns unu nposedeHneM Opyrnx paboT, BbI3BaHHbIX
HeobXxoaMMOCTbLIO nogaepXXaHust paboTocnocobHOCTM U Pa3BUTUS TEXHUYECKUX
cpeacts Onepartopa, Npy ycnosun npegBapuTenbHOro naeeLlleHns ABoHeHTa o
npoBeAeHNN Taknx paboT HE MEHee YeM 3a CYTKM 40 AaTbl X NPOBEAEHMS.

5.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a QYHKUMOHMPOBAHNE W
OOCTYNHOCTb OTAESbHbLIX cerMeHToB ceTn VIHTepHeT. OnepaTop He rapaHTupyeT
BO3MOXHOCTU WH(popmaLmMoHHOro obmeHa € TemMu y3namm ceTu nepegayu
OaHHbIX U cepBepamMun, KOTOpPblE BPEMEHHO UM NMOCTOSAHHO HEAOCTYMHbI Yepe3
ceTb VIHTepHeT.

5.6. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HexXernaTenbHble Ans
ABOHeHTa noOCneacTBusl, BO3HUKLIME BCMEeACTBME HEBEPHOro CcriegoBaHus
ABOHeHTOM  MHCTpyKuuam OnepaTtopa, MOMYYEHHbIM MM  NOCPEenCTBOM
TenegoHHon koHcynbTauum OnepaTopa.

5.7. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a OTCYTCTBME yyeTa aBaHCOBOIO
nnatexa A6oHeHTa Ha JlnueBom cyeTe ABOHEHTa B Crnyvyae HEenocTynneHus
AAHHOrO NnaTea Ha pacyeTHbIn cyeT Onepatopa.

5.8. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a obecneyeHune OGe3oMacHOCTU
obopynoBaHua 1 nporpammHoro obecnevyeHna AOOHEHTa, MCNOSIb3yeMOro uUm
AN nonyyeHus Ycnyr.

5.9. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HEYAOBNETBOPUTENIbHOE Ka4yeCTBO
Ycnyr, HapyleHne CpoKoB oKadaHus Ycnyr unu nepebon B okasaHum Ycnyr
BCneacTeme MCNONb30BaHUSA ABOHEHTOM HencnpaBHOro n/nnu
HecoOoTBeTCTBYyOWEro TpeboBaHWAM [LENCTBYOWEro 3akoHogatenoctBa PO
ABoHeHTCKOro obopyaoBaHus.

5.10. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a coAep)kaHuve uHdopmMauuu,
nepegasaemon (nonyyaemon) ABOHEHTOM NpU NONb30BaHUN YCnyramu.

511. Onepatop He HeceT OTBETCTBEHHOCTM 3a  JOCTOBEPHOCTb
npegoctasBnsieMblXx AGBOHEHTOM CBELEHUM.

5.12. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BbIMOSIHEHME CBOMX 0053aTENbLCTB MO
[loroBopy B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM PO.

5.13. AOOHeHT HeceT oOTBeTCTBEHHOCTb nepen OnepatopoM B criydasax
HeonnaTtbl, HEMOSIHOW UM HECBOEBPEMEHHOW onnaThl YCNyr, a Takke B cryyasx
HecobnoaeHns ycnosun Hactosiero [loroeopa, MpunoxeHun Kk Hemy u MNMpasun.
5.14. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINOSIHEHWE YCNOBUM HACTOALLErO
Horosopa u NpaBun. B cnyvyae HapyweHus ABOHeHTOM HacToswero [Jorosopa
nvnn Tlpasun Onepatop pasmewaer B JlnyHom kabuHeTe ABOHeHTa
COOTBETCTBYIOLLEE yBeLOMIIEHNE O HAMepPEHUN NPUOCTAHOBUTL OKasaHue YCnyr,
cogepxallee nepeyvyeHb COBEPLUEHHbIX ABOHEHTOM HapyLleHun, NopsLoK UX
ycTpaHeHns ABOHeHTOM W nopsgok  uHdopmupoBaHus Onepatopa 06
ycTpaHeHun ABGOHEHTOM HapylleHun (fanee YBegoOMMEeHUe O HapylleHuun), U B
cnyyae HeycTtpaHeHuMsi ABOOHEHTOM HapyweHurh B CPOK, YKasaHHbIN B
YBe4OMMNEHUN O HapyLUEHUN, BPEMEHHO MPUOCTaHABNMBAET OKa3aHWe KakK BCeX
Ycnyr, nony4dyaemblx AGoHeHTOM no [loroBopy, Tak W OTAENbHbIX YCnyr B
COOTBETCTBMM C YCoBUSMW HacTtodwero [oroBopa, [MpuroXxeHun K Hemy u
MpaBun. BosobHoBneHne okasaHWa YCnyr OCYLLEeCTBMSIETCA C  MOMEHTa
ycTpaHeHnss ABOOHEHTOM COOTBETCTBYIOLWMX HapyweHun, o 4yem ABOHEeHT



coobwaetr OnepaTopy B nopsgke, YCTAaHOBNEHHOM B YBeAOMIIEHUMUM O
HapyweHun. B cnyyae ycTtpaHeHuss AGOHEHTOM HapyLeHW, CBS3aHHbIX C
HECBOEBPEMEHHON W/MAM  HenonHon onnaton Ycnyr, okasaHue Ycnyr
aBTOMaTM4eckn BO30OHOBNsAeTca B cooTBeTcTBMM C¢ nn. 6 n. 3.1 Paspgena Il
«lMepeyeHb u onucanue Ycnyr. [Mopagok mx npegoctasneHuna» [lpasun. B
crlydae HeycTpaHeHuss AOOHEHTOM HapyleHun B TedeHne 6 (wecTn)
KaneHgapHbIX MecsueB C gaTtbl nonydeHns ABGOHEHTOM (pa3MelleHns B ero
JInyHoM KabuHeTe) YBegomneHusi 0 HapyweHun OnepaTtop BnpaBe NpekpaTuTb
okazaHue ABOHEHTY AaHHbIX YCrnyr n pactoprHyTb [JoroBop B OAHOCTOPOHHEM
nopsiake. MoBTOpPHOE noaKnyeHne obopyanoBaHus ABOHEHTa,
obecneuymBalolero  BO3MOXHOCTb  MOMb30BaHUA  OaHHbIMKM  Ycnyramu,
OCYLLECTBISIETCA B 3TOM Crflydae Ha OOLUMX OCHOBaHMsIX MNOCre 3aKniyeHus
AboHeHTOM HoBoro [oroBopa ¢ OnepaTtopom. YBegomneHue, pasmelleHHoe B
COOTBETCTBMM C HACTOSALWMUM MYHKTOM B JIMyHOM kKabuHeTe, npupaBHMBaETCHA K
NMMCbMEHHOMY YBEOMIIEHUIO.

5.15. ABOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOLATENbLCTBOM
P® 3a Bce gencrtsus, npeanpuHATbIE UM NOCPEACTBOM MNOSfb30BaHMA Ycnyramu,
a TakxKe 3a nocrneacTBuUA TakOBbIX JENCTBUMN.

5.16. AGBOHEeHT HeceT OTBETCTBEHHOCTb 3a Jswbble (B TOM 4ucne
HeCaHKLUMOHMPOBaHHbIE) OENCTBUSA TPETbUX NAUL, UMEBLUME MECTO NP BBEAEHUM
AyTEHTUMUKALUMOHHBIX OaHHbIX ABOHEHTa, a Takke 3a MNOoCrneAcTBUSA TaKOBbIX
AEeNCTBUMN.

5.17. B cny4yae HeucnomnHeHus wnNu HeHagnexawero MWCnosIHEHNA CBOUX
00s3aTenbCTB, MNPeayCMOTPEHHbIX HacToswuMm [oroBopom, ABGOHEHT Hecet
OTBETCTBEHHOCTb nepen OnepatopoMm n ob6sa3aH Bo3mecTuTb Onepatopy B
NnosIHOM ob6bemMe yObITKM, eCcnu Takoe BO3MeLLeHue npegycmoTpeHo Npasunamum
N OENCTBYIOLWNM 3aKOHOOATENbCTBOM, B TOM YMCSE B CBS3M C UCMOSIb30BaHMEM
HEUCNpPaBHOIO W/UIM  HECOOTBETCTBYHOLLEro TpeboBaHUAM AOeNCTBYHOLLEro
3akoHopgaTenbctBa P® AGoHeHTCKkOro o6opyaoBaHusi, a Takke yTpaTon
ABoHeHTCcKoro obopyaoBaHus, npuHagnexawero Onepatopy.

5.18. CTopoHbl ocBobGOXOaTCA OT OTBETCTBEHHOCTW 3@ HEWUCNOSTHEHME WUNN
HeHagnexailee wucnosHeHve 0653aTenbCTB, YCTAHOBMEHHbIX  HACTOSALUM
[loroBopom, ecnu npuYMHON UX HEWUCMONHEHUs (HeHaasnexawero UCNoNHEHNS)
ABMATCA 06CTOATENBCTBA HENPEOOONMMON CUMbl, K KOTOPbLIM, Cpean NpouuXx,
OTHOCSITCA CTUXUNHbIE BeACTBUA, NOXapbl, TEXHOTEHHbIE aBapun 1 KaTtacTpodebl,
aBapuMM Ha UHXEHEPHbIX COOPYXEHUAX WU  KOMMYHMKaUMUAX, MaccoBble
Becnopsaaku, BoeHHble AeNCTBUSA, OYHTbI, rpaXagaHCKMe BOMHEHUs, 3abacToBKM,
npensaTcTByowmne ncnonHeHmto CtopoHamu ceoux obssatenscTts no [Jorosopy,
TO €eCTb 4pes3Bbl4avHble U HenpeojoniMMmble MNpU  OaHHbIX  YCHOBUAX
obcToaTenbCTBa, HAaCTyNMBLUME NOCHe 3aknoyeHns [Joroeopa.

VI. NOPAOOK WU YCINOBUA 3AKIKYEHUA [OONOBOPA. CPOK
ODENCTBUA OONOBOPA. MPOYME YCNOBUA

6.1. AOOHeHT, npuobpeTas B chNeunann3nNPoBaHHbIX TOProBbIX TOYKax
COOTBETCTBYlOLEe obopyaoBaHue, pacnpocTpaHsemoe OnepaTopoMm B
Komnnekte ¢ Heobxogumown pgnsa akuenta A6GoHeHToM odepTbl Onepartopa
OOKYMEeHTauMen, B cocTaBe YCnyrm «YHuBepcanbHbli KOPOOOYHbIN MPOAYKTY,
nonyyaeT COOTBETCTBYIOLLNE PEKBM3UTLI ANA AocTyna B JINYHbIN KabuHeT.



B uensx sakntodeHna Hactoswero [oroBopa AGOHEHT HanpasnseTr B agpec
Onepatopa nucbmMeHHoe 3asBneHne AOOHEHTa, KOTOpPOE 3anoSIHAETCS
AboHeHTOM U1 nepepaetca wum  Onepatopy cneagywowmm obpasom: B
crneumannanpoBaHHbIX TOProsbix Toykax OnepaTtopa nNMB0 YNONTHOMOYEHHbIX
OnepaTtopoM Ha oOcCyLleCTBfIeHMe COOTBETCTBYIOLWMNX OEUCTBUA N0 npuemy
3aseneHnn AboHeHTOB areHToB OnepaTtopa (ganee ynonHOMOYEHHble AreHTbl
Onepatopa), COOTBETCTBYKOLIME MNOSIHOMOYMS KOTOPbIX MOATBEPXOAKTCHA
OOBEPEHHOCTLIO,  BblgaHHoM  OnepaTtopoM  YNOSTHOMOYEHHOMY  AreHTy
Onepatopa, nMbo npu nomowwm JIMyHOro kKabuHeTa; M SABNSAETCA aKUEenTOM
nyénuyHon oceptbl Onepartopa, pasmelieHHon Ha cante OnepaTtopa B COCTaBe:
HacTogwero [lorosopa, lNpasun n 3aasneHns AboHeHTa. B cnyyae nepenauyu
ABoHeHTOM 3anonHeHHoro A6oHeHToM 3asBrneHumss AboHeHTa OnepaTtopy B
crneumanuanpoBaHHbIX TOProBbiXx Todkax OnepaTtopa WU YNOSTHOMOYEHHbIX
AreHtoB Onepatopa AOOHEHTy, B noATBepxaeHue npuema 3asBreHus
AboHeHTa OnepaTopoM mnu yrnonHoMmo4veHHblM AreHTom OnepaTtopa, Bpy4aeTcs
Konna 3anonHeHHoro ABoHeHTOM 3asiBrieHnss ADOHEeHTa C COOTBETCTBYHOLLEN
OTMETKOM O ero npueme ykasaHHbIMW nNuuamm 1 gate npvema nmu 3asiBNneHus
AbBoHeHTa. VYKasaHHass nybnuyHaa odepta COAEPXUT BCE BO3MOXHbIE
CyLeCTBEHHble YyCnoBusi HacToswero [loroBopa, a MMEHHO: cocTaB YcCnyr,
ncrnonb3dyemble ADOHEHTCKME MHTepdencbl M MNPOTOKOSbI Nepedadn OaHHbIX,
Tapudbl 1 (Mnn) TapudHble NnNaHbl Ans onfnatbl Ycnyr, nopsgok u dopmy
pacyeToB. ABOHEHT, 3anosiHAsi COOTBETCTBYHOLWME NYHKTblI 3asBneHnss ABoHeHTa,
yKasblBaeT BblOpaHHble UM CyLleCTBEHHble yCnoBus Hactosiwero [lorosBopa, B
cnydae ecnu ycnosua nybnuyHon odpeptol OnepaTtopa npenocTasnstoT
ABoHeHTy npaBo BblIbopa. Onepatop B AeHb npuema 3asiBneHns AbGoHeHTa OT
AboHeHTa OnepatopoM wunu ynonHomo4yeHHbiM AreHTom OnepaTtopa, B AeHb
HanpaBrneHna ABoHeHTOM 3asaBneHuss AboHeHTa OnepaTopy 4Yepe3 JIMYHLIN
KabUHET OCyLLeCcTBNsET pernctpauuto nocrtynmewero 3assrneHna AGOHeHTa wn
onosewaer o6 a3ToM ABOHEHTa nyTeM pasMelleHUss COOTBETCTBYIOLLErO
yBegomnenums B JInyHom «kabuHeTe AOOHEHTa, B TakoM YyBeAOMIIEHUU
yKasblBaeTcs, NOMMMO npoyero, gata peructpauum 3assneHns ABOHeHTa
Onepatopom. OnepaTtop B CpoOK, He npeBbiwatowmnn 30 (Tpuguati) aHen ¢ gathbl
peructpaumm 3aaBreHnss AOOHeHTa, OCyLWeCTBMsSeT NPOBEpKY Hannyus
TEXHUYECKOM BO3MOXHOCTM AN  oKasaHua Ycnyr, B TOM u4ucrne Ans
npefocTaBneHnss OCTyna K ceTu nepefdayu faHHbiX. [pu Hanuumn Takown
BO3MOXHoCcTM OnepaTtop pasmewaetr B JInyHom kabuHeTe AOOHEHTa
COOTBETCTBYIOLEE YBEAOMSIEHME, KOTOpPOE, MOMUMO MpPOYEro, COLEPXKUT
pekBn3nTbl JlnueBoro cyeta AGOHEHTA.

ABOHEHT BHOCUT COOTBETCTBYHOLLYIO OEHEXHYO CyMMYy Ha CBOW Jlnuesown cuyer,
nocne 4vero OnepaTop HadnHaeT okasaHuMe Ycnyr ABOHEeHTYy wu/vnu
COOTBETCTBYIOLWME paboTbl NO OpraHn3aLmm JOoCTyna K ceTu nepeaadn JaHHbIX.
[Mpn OTCYTCTBMM TEXHUYECKOM BO3MOXHOCTM OKa3aHuUsa YCnyr HacToswumm
[loroBop cumMTaeTca pacToprHyTbiM, 0 yem OnepaTop MUCbMEHHO yBeOOMIsieT
ABOHeHTa B CPOK, YKasaHHbIN B N. 2.2.3 HacTosLlero [lorosopa.

[Mpn HenocTynneHnn AeHexXHbIX cpeacTB Ha JlueBon cyeT ABOHEHTa B TeYeHue
45 (copoka nsTu) gHen ¢ aaTtbl pasmeweHns Onepatopom B JIM4HOM kabuHeTte
ABOHeHTa yBeAOMSEHMUST O HAaNUYUM TEXHNYECKON BO3MOXHOCTU OKa3aHuna Ycnyr
OnepaTtop HanpasnaeT ABGOHEHTY YBeLOMMEHNE O HapyLleHUN U anbHenwee



B3anmogenctene CTOPOH OCYLWECTBNSAETCA B COOTBETCTBMM C YCNOBUSIMWU,
N3noxeHHbIMK B M. 5.14 HacToAwero [loroBopa.

CTopoHbl noaTBepXxaatoT cobniogeHne nuMcbMeHHon opMbl YBEOOMITEHUST O
HapyLLUEHNN.

6.2. HacTtoawwuin JoroBop agencreyeTt 6€ccpoyHo.

6.3. B coctaBe Ycnyrm «YHuBepcanbHbIi KOPOOOYHbIN NpoaykT» ABOHEHT
CaMOCTOATENbHO npuobpetaeT ABOHeHTCKOE obopyaoBaHue n
COOTBETCTBYIOLLIEE €My MNporpaMMmHoe obecrneyeHue, UCMofb3yemble UM Ans
nonyvyeHna Ycnyr.

6.4. ABOHeHT rapaHTMpyeT npegocTtasneHne OnepaTopy BCEX [AaHHbIX WU
MHOpMaLMM, a Takke HanuMuMe Yy Hero Haanexaiwen [eecnocobHocTw,
HeobXxoaMMbIX AOns  3aknoveHuss [loroBopa UM MOMNYyYeHUs1 OKa3blBaeMbIX
Onepatopom Ycnyr. AGOHEHT HeceT OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb BCEN
npegoctaesnsiemon OnepaTtopy B pamkax Hactoswero [lorosopa nHgpopmaumu.
6.5. Onepartop nmeeT nNpaBo oTka3aTb ADOHEHTY B oKazaHuu Ycnyr npu ycrioBum
Hagnexawero o60CHOBaHUSA 4aHHOIoO OTKasa B CrieyoLwmnx cryyasx:

o okasaHue Ycnyr MOXeT co3gaTb  yrpody  6esonacHoct  u
obopoHocnocobHOCTM rocygapcTea, 340pOoBbi0 M 6e30NacHOCTM N0AEN;

o okasaHue Ycrnyr HeBO3MOXHO BBMOY KakuMx-Mbo  pusandeckmx,
TonorpauYecKnx UM NHbIX ECTECTBEHHbIX NPENSTCTBUN;

o ABOHEHT MCNONb3yeT UNWU HaMepeH UCMNONb3oBaTb YCMyry AN Kakux-
NGO HE3AKOHHbIX Lienen nnu xe nony4vaeT Ycnyry He3akOHHbIM CNOCcOBoM.

6.6. Ha nepuog gencrteusa [JoroBopa, a Takke Ha nepuon Ao UCTEYEHNs cpoka
MCKOBOM OaBHOCTU MO obsi3aTtenbCcTBaMm, BbiTekarowmm n3 [oroBopa, AGOHEHT
A06pPOBONbHO BbipaXkaeT CBOe corfacMe Ha obpabotky OnepaTtopoM M Ha
nepegadvy TpeTbuUM nuuam ansg obpaboTkM crieayrowmx NnepcoHasnbHbIX OaHHbIX
06 ABoHeHTe: chamunnda, Mmsi, OTYECTBO, MacnopTHble AaHHble, agpec MecTa
XuTenbCtBa U agpec MeCcTa YCTaHOBKM OKOHEYHoro obopyaoBaHus,
abOHEHTCKOro HOMepa, MHble CBeAEeHUs, MO3BONsAKWME MAEHTMHOMUNPOBATL
ABoHeHTa unn ero OKoHevyHoe obopyaoBaHue, CBeAeHUsI O COeOUHEHUSX,
Tpaduke, HAUYUCNEHHbIX, YMNMAYeHHbIX nnaTtexax 3a YCnyrm  CBA3W,
3a40JKEHHOCTN 3a NOSMyYEHHbIE YCNyrn CBA3N.

Mog o6paboTkon nepcoHarnbHbIX [AaHHbIX cnegyeT MNOHUMMaTb OenCTBUS
(onepauuun) c nepcoHanbHbIMKM OaHHbIMK, BKMAoYaa cbop, cucTemaTusauumio,
HaKonneHne, XxpaHeHne, yTodHeHne (0bHOBNEHNE, N3MEHEHUNE), NCNOMb30BaHME,
pacnpocTpaHeHne (B TOM 4ucne nepepady), obesnuumBaHue, 6rnokupoBaHue,
YHUYTOXEHME NEPCOHarbHbIX JaHHbIX.

ABOHEHT BblpaXaeT cBOe corfiacne Ha o0bpaboTKy ero nepcoHanbHbIX AaHHbIX
OnepaTtopoM 1 TPETbUM JIMLIOM B LIENSIX:

o MCNOJNMTHEHUA IEl,OFOBO[I)a, B TOM 4Yucne ana oCyLwecCTBIIEHUA TpeTbUMU
nuuamm aboHEHTCKOro n cepBUCHOIo 06Cﬂy)KVIBaHI/IFI;
° B Lendax UCnoJfiHeHn4 ,El,orOBopa TpETbM NMNUOM — OnepaTopOM CBA3N

B Criydae ycTynku npaB M obssaHHocTen no [dorosBopy OnepaTtopomMm TpeTbeMy
nuuy, asnsaowemycs OnepaTopom CBA3K;

o B LENsX OCyLeCTBreHNa HeobxoauMbIX OENCTBUM ONA B3bICKAHUSA C
ABOHEeHTa 3a40/MKEHHOCTU 3a MNOJSyYEeHHbIE YCNYyrn CBA3WM W COMNYTCTBYHOLLNE
ycnyrn (paboTbl), npeabsaBneHust UHbIXx TpeboBaHuUM K ABOHEHTY B cryvae
HeucnonHeHns (HeHagnexawero wucrnonHeHns ABGOHeHTOM 06s3aTenbCTB Mo



[oroBopy), B TOM Yucne B crnyyae ycTynku npas (TpeboBaHui), BbliTEKaoLWNX 13
[oroBopa, TpeTbM nuuam;

o B LEensaxX paccMOTpeHus npeTeH3mn AOBOHeHTa, npeabaBnsgemMblX
ABoHeHTOM Kak camomy OnepaTopy, Tak M TpeTbMM nuuam (areHtam
Onepatopa, WHbIM nuUUaM, OCYLECTBASALWNM Ha OcHoBaHun [oroBopa c
OnepaTtopom aboHeHTCckoe 1 (Unun) cepBuUCHOE 0bCnyXMBaHue);

o B Lenax MH(popMaLMOHHO-CPaBoOYHOrO0 oBCNyXnBaHUs, B TOM 4YuUcre
AN NOArOTOBKW M pacnpOoCTpaHeHns nHdopMauumn pasnuyHbiMmn cnocobamm, B
YAaCTHOCTM Ha MarHUTHbIX HOCUTENSAX W C WUCMOMb30OBaHMEM CpPeacTB
TEeNeKOMMYHUKaLMW 1151 OKa3aHUs CNPaBOYHbIX U MHBIX UHAOPMAaLMOHHBIX YCNyr
Onepatopom u (Unn) TpeTbMMKU Nnuamu.

6.7. B cnyyae ot3biBa AOOHEHTOM CBOero cornacma Ha o6paboTky ero
NnepcoHarbHbIX [OaHHbIX, MNPeaoCTaBeHHOro B COOTBeTCTBMM C nN. 6.6
HacTodwero [doroeopa, kotopoe AGOHEHT OCYLWECTBNSAET NyTeEM HanpasfeHus
OnepaTtopy  COOTBETCTBYIOLLENoO  MNUCbMEHHOro  3asaBneHus,  Onepartop
npekpawaeTt o06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa N OCYLLECTBISET UX
YHUYTOXEHMEe B TevyeHue S (NATM) AHeW C  gaTbl MOSIHOrO  noraweHus
3agosmkeHHocTn ABboHeHTa neped OnepatopoM. [Mpyn aTom ABOHEHT NpuUHMMaeT
BO BHMMaHuWe, 4TO B COOTBETCTBUM C AEWCTBYHOLLMM 3aKOHOAATENbCTBOM O
3awmTe nepcoHanbHbiX AdaHHbIX cornacne AbGoHeHTa Ha 006paboTky
nepcoHasnbHbIX AaHHbIX He TpebyeTca B cnyyae, ecnn obpaboTka nepcoHanbHbIX
OaHHbIX OcylLlecTBnseTca B Uenax ucnonHeHusa [orosopa, ogHou M3 CTOPOH
KOTOpbIX saBNsieTca cam AOOHEHT, a Takke B cny4vae, ecnu obpaboTka
nepcoHarbHbIX AdaHHbIX BbIMOMHAETCA AN OCYLWEeCTBAeHNa onepaTtopamu
9NIEKTPOCBA3N pacHeToB 3a OKasaHHble YCryrM CBA3W, a Takke gns
paccMOTpPeHUst NpeTeH3nn ABOHEHTA.

6.8. Onepatop uMmeeT npaBo npeaocTaBuTb WHdopmaumo 06 ABOHEHTe
COOTBETCTBYIOLLUUM YYpEXOEHUSIM UNN OpraHM3aumnsam B Crieayowmnx cry4yasx:

. B COOTBETCTBUM C AEUCTBYIOWMM 3aKOHoA4aTeNbLCTBOM P®;

o npyv opraHmsauun nogknoyeHus obopynosaHna ABoHeHTa K Ycnyram
LUMPOKONOSIOCHOro goctyna B VHTepHET wu/unn nocrneayowero TEXHUYECKOro
obcnyxmBaHna obopygosaHna AGOHEHTa C MOMOLLBIO NOAPALHbBIX OpraHn3auunim;
o npu perncTpaumm AOMEHHbIX UMeH ABOHeHTa.

6.9. TexHnyeckne nokasaTtenu, xapakTepusyoLwmne ka4yecTso Ycnyr (B TOM yucne
MoMnocy nponyckaHnsa AMHUN CBS3WM B CETU nepefayvv AaHHbIX, NOTepu NakeToB
NHpopmaLmm, ncnonbdyemble AGOHEHTCKME NHTEP(ENCDHI), TEXHUYECKME HOPMBI,
B COOTBETCTBUM C KOTOPbIMW OKasbiBalTCA Ycnyrm wu/vnu [JononHuTenbHble
yCcrnyru, a Takke napameTpbl KadecTBa 0bCnyXuBaHusa B ceTu nepefayvn gaHHbIX
Onepatopa ykasbiBatoTca B [lpaBunax wn  MH(OPMaLNOHHO-CNPaBOYHbIX
maTtepuanax OnepaTopa.

6.10. B cnyyae ytepu AOOHEHTOM AyTEHTUMUKALUMOHHBIX AaHHbIX WK
nornHa/mapona  Ana  goctyna K Kakom-nnbo  KOHKpeTHon  Ycnyre
(naeHTMdMumpyowas nHgpopmaumns) OnepaTtop ocywecTBnseT ee obHoBEHNE
n nepegaet ABOHEHTY OBHOBMEHHYIO NOEHTUMULMPYIOLLYIO MHOPMaLUIO.
O6HoBREeHNEe naeHTUUUMpPYOLWENn UHpopMaunmm n ee cooblieHne ABOHEHTY
ocyuwectsnsetca Onepatopom npu nuyHom obpauieHnn ABGoHeHTa B OOUH U3
LEeHTPOB npofdax un obcnyxusaHus knmeHToB OnepaTtopa (agpeca ykasaHbl Ha
cante OnepaTopa B ceTn NHTepHeT no agpecy: http://dom.mts.ru), nocpeacrsom


http://www.stream.ru/

TernedOoHHOM cBA3W Npu obpaleHnn ABOHEHTa ¢ COOTBETCTBYHOLLMM 3anNpocoM B
cnyx0y TexHudeckon nogaepxkm OnepaTtopa (TenedoHHble HoMepa ChyXObl
yKkasaHbl Ha canTe OnepaTtopa B ceTu VIHTepHeT no agpecy: http://dom.mts.ru), a
Takke Ha OCHOBaHMM MUCbMEHHOro 3anpoca AOOHeHTa, coaepxawero OUO,
nacnopTHble [AaHHble, noannucb AOOHeHTa, crnocob nepegayn umHOpMaunm
(tbakc, TenedoH, e-mail, SMS n T.n.), nocpeacTBOM KOTOPOro COOTBETCTBYHOLLNE
AaHHble OoSMKHbI coobuwaTtbes ABoHeHTY. K ykazaHHOMY MMCbMEHHOMY 3anpocy
OOIMKHbI ObITb NPUIOXEHbLI KOMUK NNaTEXHbIX AOKYMEHTOB, CBUAETENbCTBYOLLNX
06 onnate AGoHeHTOM Ycnyr (kapTbl onnaTbl YCAyr CBA3W, MNIAaTeXHOro
nopyyYeHns n 1.n.).

NoeHtndpukauns AboHeHTa npoussoantca OnepaTopoM MNOCPEaCTBOM CBEPKU
nacnopTHbIX AaHHbIX ABOHEeHTa, coobLeHHbIX OnepaTtopy Npu OCyLLECTBEHUN
obpaweHnsa Kk OnepaTopy YyKasaHHbIMM B HacTosLWeM MyHKTe crnocobamu, C
nacrnopTHbIMM AaHHbIMW  AOOHEHTa, YyKasaHHbIMM B [loroBope (3asBneHun
AboHeHTa). B cnyyae coBnageHna pgaHHblx Onepatop coobuiaet AOOHEHTY
06HOBMEHHbIEe AyTEHTM(MKALMOHHbIE AAHHbIE UMK NIOrMH/Naponb Ans gocTyna K
Kakon-nmbo KoHKpeTHon Ycnyre. Ecnu nacnopTHble AaHHble, COOOLUEHHbIE
nvuom, obpawawwmumea Kk Onepatopy YykasaHHbIMWU B HAcCTOSLWEM MNYHKTe
cnocobamu, He coBnagatT C JaHHbIMKW, yKasaHHbIMKW B [loroBope (3asBreHun
ABoHeHTa), OOHOBMNEHHblIE AYTEHTUMUKALMOHHbIE AaHHble WU NOrMH/naposnb
ABoOHeHTa nuuy, COOOLWMBLUEMY TakKme HeBepHble AaHHble, OnepaTtopoMm He
nNpeaoCcTaBnsTCA.

6.11. N3BeweHNa, NpeTeH3uun, 3anpocbl U gpyrme oduuunanbHble MaTepuansl
nepepatotcs CTopoHamu apyr gpyry crnegyowmm obpasom:

o oT OnepaTtopa ABGOHEHTY — nocpeAcTBOM pasMelleHust B JIM4yHoM
kabuHeTe, ecnn MHOe He NPeayCMOTPEHO B COOTBETCTBYHOLLEM NyHKTe [loroBopa
unu MNpunoxeHnax Kk Hemy; CTOpOHbI NOATBEPXOAT cobnogeHne NMCbMEHHOM
dopMbl yBEAOMITEHMIA, YKa3aHHbIX B HACTOSILLLEM MYHKTE;

o oT AGoHeHTa Onepatopy — B MNUCbMEHHOW OpMe MoCcpencTBOM
nnyHoM pocTtaBkn ABOHEHTOM COOTBETCTBYHOLLEro [OOKYMEeHTa B OAWH U3
LEHTPOB npogax W obcnyxuBaHums  knueHToB  Onepatopa, apgpeca
pacnosioXXeHnsa KOTopbIX ykasdaHbl Ha cante Onepatopa B ceTu VIHTepHeT no
agpecy: http://dom.mts.ru/, a Takke nocpeacTBoM (PakKCUMUITLHOW UITN NOYTOBOM
CBSAI3W, @ WMEHHO 3aKa3HOro MoYTOBOr0 OTMApaBfeHns (C nocneaylwmm
KOHTporiem ero nonyyeHuss OnepaTtopom nocpeacTsoM TenedOHHOro 3BOHKa B
cekpetapuaTt Onepartopa), 3aka3HOro NOYTOBOrO OTMPAaBMEHUs C YBEAOMIEHMNEM
O BpPYYEHMM, C UCMONb30OBaHMEM [daHHbIX, nNpuBeAeHHbIX B [lpasunax,
HacTosiwem [orosope u [punoXeHUsX K HeMy; NUCbMEHHble obpalleHus,
HanpaBnaemble AboHeHTOM OnepaTtopy, A0MKHbI ObiTb NoANMCcCaHbl AGOHEHTOM;
NMMUCbMEHHble ob0palleHnsi, He noanucaHHble A6oHeHToM, OnepaTtopom K
PaCCMOTPEHUIO HE NMPUHMMAIOTCS.

6.12. ABOHEHT BnpaBe OTKasaTbCA OT AanbHeunwero mcnosiHeHus [Jorosopa,
npoussens Bce pacdeTbl ¢ OnepaTtopoM W HanpaBuB COOTBETCTBYHOLLEE
yBegomneHne OnepaTtopy. OQHOCTOPOHHUM OTKa3oM ABOHEHTa OT MCMOSIHEHUS
[oroBopa Takxke sBNseTca HenoctynneHne Ha JlnueBon cyeT AOOHEHTa B
TeYeHne YCTaHOBIIEHHOro 3akoHogaTenbCcTBOM P® cpoka oxugaHus onnaTtbl
Ycnyr geHexHblX cpeacTB B CyMMe, AOCTAaTOUHOM AN AOCTUXEHMS Ha JlnueBom
cyeTe MONOXUTENBHOrO OCTaTka, Mocne nNPUOCTaHOBMEHUSA OKasaHus YCnyr,
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CBSI3@aHHOIO C OTCYTCTBMEM LEHEXHbIX CpeacTB Ha JluueBom cyete ABOHeEHTa, B
COOTBETCTBUM C HAcToAwmMM [oroBopom, MNpunoxeHnsmu Kk Hemy 1 Npasunamu.
6.13. CrtopoHamum o0cobO onpegeneHo, 4YTO BCe 3asBNeHud, Kacarlinecs
N3MEHEHUN ycnoBun HacTosllero [lorosopa, MOryT 6biTb NPon3BeaeHbl NobbIMK
poctynHbiMn CTtopoHam cnocobamu B nUCbMeEHHOW ¢opme (B TOM 4ucne no
dakcy) n aBnaTCca gokasatenbCcTBamMn HamepeHuin CTOpoH C 0bsi3aTerbHbIM
nocnegyoLwmm npenocTaBneHnemM NOASTMHHUKOB COOTBETCTBYIOLLMX
OOKYMEHTOB.

6.14. ABoHeHT, Hanpaenas Onepatopy 3asiBneHve AGOHeHTa, noaTBepXaaeT,
YyTO O3HakomsieH c [lpaBunamun, HactodAwmm [oroBopom, [lpunoxeHnsamun K
Hemy, [lpaBunamm oOkasaHusa  TenemaTuyeckux ycnyr cBssum  (yme.
lNocmaHoeneHuem [Mpasumeniscmea P® om 10 ceHmsbps 2007 2. Ne575),
[MpaBunammn oOkKasaHus  ycnyr CBA3W MO  nepefade  gaHHbIX  (yme.
lNocmaHoeneHuem lNpasumenbcmea P® om 23 sHeapsi 2006 e. Ne32), cornaceH
C HUMU N 06A3yeTCs NX BbINOSTHATb.

6.15. YcnoBu4, nanoxeHHole B lNpaBunax, SBnsTCs cTaHA4apTHbIMWU. B cniydae
pacxoXxaeHus Mexay YCrnoBusiMu, U3NoXeHHbIMU B [NMpaBunax M B HACTOSALWEM
[loroBope, AenCTBYIOT yCcnoBua HacToswero [lorosopa.

PEKBU3UTbI ONMEPATOPA:
OAO «<MTC»
Apnpec mectoHaxoxaeHnusi: Poccunckas degepauma, 109147,
r. Mockea, yn. Mapkcucrckas, a.4.
MoytoBbIN agpec: Poccunckas ®epepaums, 109147 r. Mocksa,
yn. Mapkcuctckas, g.4.
NHH - 7740000076
P/c Ne 40702810000000000652 B AKB «MBPP» (OAO) r.
MockBa K/c Ne 30101810600000000232 BUK - 044525232



