INYBJINYHASA OPEPTA HA OKASAHUE UTH®OPMAILIMOHHO-
KOHCYJUBbBTAIIMOHHBIX YCJIYT

c. Cakmapa «16» urons 2026 r.

Hacrosimmii nokymenT (manee mo Tekcry — «llyOnmunas odepray, «Odepray) sBusercs
npenioxxenueM MuausuayansHoro npeanpuaumarens Kopxxukosa Cepres Anexcanaposuda (MHH:
564201754790, nanee — «VcnonHUTENBY) HEOIPAHUUEHHOMY KPYTYy JIMIl 3aKJIFOUYUThH JIOTOBOP Ha
OKa3aHue UHPOPMALIMOHHO-KOHCYJIbTAlUOHHBIX YCIIYT.

B cootBerctBuum ¢ 1. 2 cr. 437 I'paxknanckoro kojekca P® HacTosuil JOKyMEHT sIBJII€TCS
nyonmmaHo# odepToii. JIoroBop 3aKIrOYaeTCs MyTeM aKIenTa 3aKa3dyuKOM HACTOSIICH IMyOImaHON
odepThl, coaepkamield BCE CYIIECTBEHHBIE YCIOBHS J0oroBopa. HacTosmmii JOKYMEHT HMeeT
IOpUJIMYECKYI0 CHUJITy B COOTBETCTBHMU co cT. 434 [I'paxnmanckoro kojaekca P®, sBusercs
PaBHOCHJIbHBIM JIOTOBOPY, OJANMCAHHOMY CTOPOHAMHU, U ICHCTBUTENIEH B 3JIEKTPOHHOM BUJIE.

OCHOBHBIE TOHATHS, UCITIOJIb3YEMBIE B TYBJINYHOM O®EPTE

NudpopmMaunoHHO-KOHCYJILTAMOHHBIE YCJIYITH - MPOJYKT TBOPYECKOTO, MPO(HEeCcCHOHATHHOTO,
MHTEJJIEKTyaabHOTO Tpyaa VicnonHuTens u (M) MpUBJIEKaeMbIX UM TPEThUX JIULI, pealu3yeMblil B
dbopmate, mpexycmotrpeHHom OdepToii, HampaBJIICHHBIM Ha MPOCBEIIeHHE 3akazunka B cdepe
CO3aHuA CUCTEMBI ITPUBJICYCHHA KIIMCHTOB.

JoroBop - cornameHne MeXAy 3aka3unkoM W lcromHuTeneM, 3akiodyaeMoe Ha YCIOBHUAX
Hacrosmedn OdepTbl aBTOMaTUYECKH TMyTEM €€ aKIenTa 3akazdyukoM 0e3 COCTaBJeHHS 00 3TOM
OT/IEJILHOTO JIOKYMEHTA.

AKIeNT — NpUHATHE 3aKa34MKOM yCcI0BUM 0(epThl U pUcOeTUHEHNE K 0depTe B paMKax J0roBopa,
3aKJIF0YaEMOTO aBTOMATUYECKH MPH OILIaTe yCayT.

1. OBLIMUE NOJOXEHUSA

1.1. 3akmouenne u pactopxenue JloroBopa Ha ocHoBe [lyOnuuHO#l odepThl OCyliecTBIsETCS B
nopsiaKe, MpeaycMOTpeHHOM ['pakmanckuM kojekcoMm P®, myrem akrenTa ycinoBuii OdepTs
3aka3zunmKoM 0e3 COCTaBJICHHsI OT/IEIBHOIO IOTOBOpa B MUCbMEHHOM opme. JloroBop cuntaercs
3aKJIFOUEHHBIM C KOHKPETHBIM 3aKa3uyMKoM OT AaThl akuenta OdepTsl 3TUM 3aKa3uyuKOM.

1.2. Akuent Hactosimed OdepTsl ocyiecTBisieTcss 3aKa3uuKOM IMyTeM OIUIAThl YCIYT B IMOJHOM
o0beme (MpH oIjiaTe B paccpouky JHOO YacTIMU — IYyTEeM BHECEHHsS IEepBOT0 IUIaTexXa) B
COOTBETCTBUU C ycrnoBusiMU OdepTsl.

1.3. Ucnionuutens BIpaBe B IJt000€ BpeMsl MO CBOEMY YCMOTpPEHHIO 0e3 MpeaBapUTeIbHOrO
yYBEIOMJICHHSI KOHKPETHOTO 3aka3uMka HW3MeHHUTh YycinoBus [lyOmuunoit odepThl myreM
pa3MenieHus: OOHOBJICHHBIX YCIOBUHM Ha cTpaHulle Hactoseit Odeptol. I3MeHneHus BcTynaror
B CHJIy C MOMEHTA pa3MeIEeHUsI HOBBIX YCIOBHUH.

1.4. cnionnutens BIpaBe B J000e BpeMsl MO CBOEMY YCMOTpPEHHIO 0e3 MpeaBapUTeIbHOrO
yBEIOMJICHHSI ~ KOHKpPETHOTro  3aka3zunka oTo3Bath  Odepry myTeM  pa3MelleHus
COOTBETCTBYIOIIEH HHPOpMAIK Ha cTpaHuile HacTosme Odeptol. OT3bIB MyOITUYHON 0hepTh
OCYILIECTBIISIETCS C MOMEHTA pa3MelieHus: nHbopMmaluu 00 oT3biBe Ha cTpanuie OdepTsl.

1.5. TTo cBoeMy ycMoTpenuto VcromHuTeNb BIpaBe MPOBOAUTE aKIUK U (WJIM) CKHUJIKH, CBSI3aHHBIE
CO CHIKEHHEM CTOMMOCTH yciyr, 0e3 BHeceHus usmeHeHuili B Odepty. B Takom criyuae
MPUOPHUTET UMEET CHIYKEHHAss CTOMMOCTD B TIEPUO/] ICUCTBHIA aKI[MK\CKUIKH.

CrouMoCTh, CHUKEHHASI B paMKaXx MpoBeAeHus VcmomHuTenemM akiuu u (UI1) CKUAKH, BCTYMAeT
B CHJIy B MOMEHT pa3MelIeHUs1 CHUKEHHOM CTOMMOCTH Ha pecypcax VcrnoaHuTens u n1elcTByeT
JI0 UCTCUCHHS TIEPUOJIa aKIIMU\CKHIKH.

1.6. OcymecTBasis orary, 3aka34yrk MOATBEPKIAaET CBOE COTjache Ha BO3MOKHOCTh HampaBICHHS

TJIATEKHBIM CEPBUCOM YeKa 00 OIjiaTe Ha aJpec dIEKTPOHHOM MOYTHI 3aKa3uuKa.



2. NPEAMET O®EPTbI

2.1. llpenmerom  Hacrosimieit  OdepTbl  siBIgETCS  BO3ME3NHOE OKasaHue lVcmonHuTelneM
MH(POPMAIIMOHHO-KOHCYIbTAIMOHHBIX, TEXHWUYECKMX W  OPraHM3allMOHHBIX YCIYyr IO
MOCTPOCHHUIO CHUCTEMBI TPHUBJICYCHUS KIMEHTOB IPH YCIOBHM TMOCTYIUIGHUS OIJIaThl OT
3aka3unka. YCIyru OKa3bIBaroTcs B (hopMaTax, MpeIyCMOTPEHHBIX HACTOSIIUM Pa3IeioM.

2.2. ViconmHHUTENh OKa3bIBACT 3aKa34YHMKY CIICIYIOIIHE YCITYTH:

2.2.1. TlepBas HexeJisl OKA3AHUS YCJIYT:

2.2.1.1. KoncynbranonHas oHaaiH-BeTpeda B «Zoom»\«TereMocT MpoaoInKUTEIbHOCTBIO
1o 120 MuHyT ¢ MpOopabOTKOI: TeMBI JJIsi OECIIIIATHOTO BHICTYIUICHUS, MPEIHA3HAYEHHOTO JIIsI
MPUBJICYCHUS] TOTCHIUAIBHBIX KIMEHTOB; pa3paboTkoil oddepa, CTPYKTyphl BBICTYILICHHS,
MyTH KJIMEHTa OT IePBOT0 KacaHus J0 3allMCU Ha KOHCYJbTAIHUIO;

2.2.1.2. OpraHuzalMoHHbIE YCIYTM AaCCUCTEHTa MO TOWCKY IUJIOMIAJ0K, MapTHEPOB H
dbopmaToB KOJUTa0OpalMil: TPOBEIEHHUE TEPEroOBOPOB M Iepefavya 3aKazyuKy CIHCKa
MOTEHIMAIBHBIX TUIOMIAJIOK/TIAPTHEPOB B KOJMYECTBE HE MEHEee 3 TIO3HIINH.

2.2.2. Btopas HeeJsisl OKa3aHUS YCJIYT:

2.2.2.1. MomnTtax 1 (0HOT0) BHIEOMaTepraia XpoHoMeTpaxeM 10 60 MUHYT, 3aITUCAHHOTO U
MPEAOCTABJICHHOTO 3aKa34MKOM B COOTBETCTBHHM CO CTPYKTYpOM, pa3paOOTaHHOW Ha 3Tare
MEePBOU HEIEINH.

2.2.2.2. Coznanne u HacTtpoiika 1 (omgHOTrO) caifta (IMOCaJOYHOM CTPAHUIIBI/JICHAUHTA) IS
peTUCTpaIiy yYaCTHUKOB Ha OECIIIaATHBINA YPOK.

2.2.2.3. Hactpoiika u nonkmouenue 1 (oguoit) CRM-cucteMsl /Ui ydyeTa 3asBOK M BEJCHUS
0a3bl KIIMEHTOB.

2.2.24. [Tonxmrouenue 1 (0HOM) MIIATEKHOW CUCTEMBI K CAUTYy.

2.2.2.5. Coznanne u HacTpoiika 1 (oHOM) 1IenoYku cooOmenuit B MecceHmkepe «Telegramy
(Telegram-BopoHKH) A5l B3aUMOICHUCTBHS C 3apETHCTPUPOBABIIUMHUCS Y4ACTHUKAMH.

2.2.2.6. [IpoBenenue 1 (0HOTO) KOMIUIEKCHOTO TECTHPOBAHUS MYTH KIMEHTa OT MOMEHTA

pPETHCTpAIMK HA CAWTE JI0 MOCTYIUICHHUS 3assBKU/OTUIATHI, C MTPEJIOCTABIICHHEM 3aKa3uuKy OTYeTa
0 paboTOCIIOCOOHOCTH BCEX DJIEMEHTOB CHCTEMBI.
2.2.3. Tperbsi Heelsi OKa3aHUS YCJIYT:

2.2.3.1. Meroaudeckas mpopaboTKa BBICTYIICHUS 3aKka3unKa (pa30oop moaaqn).

2.2.3.2. OpraHu3aivoOHHbIC YCIYTH AaCCUCTEHTA [0 PACIIUPEHUIO KalleHAaps IUIOIAI0K:
MPOJI0JDKEHHE TTOUCKA JOTIOTHUTEIBHBIX IJIONIA/IOK B KOJMYECTBE HE MCHEE 2 MO3HIIHK.

2.2.3.3. [IpoBenenne 1 (omHOM) (UHATBLHONW TEXHMYECKON IPOBEPKH BCEX JIIEMEHTOB

cuctembl (caiitr, CRM, mnarexxHas cucrema, Telegram-BopoHka) miepen 3alyCKOM, C
MOATBEPKICHUEM UX PabOTOCIIOCOOHOCTH.
2.2.4. YerBepras He/lessl OKa3aHUS YCJIYTI:

2.2.4.1. OpraHu3allMOHHOE  COINPOBOXKJCHME 3aKa3uuka MpU IPOBEACHUU IEPBOIO
BBICTYIIJICHUSL.

2.2.4.2. AHanu3 pe3yabTaToB padOThl CUCTEMbI IMPUBICUYEHUSI KIIMEHTOB MOCJE MPOBEACHUS
BBICTYILJICHUSI.

2.2.43. IToaroroBka pekoMeHAaIHi MO MOBBIIEHUIO 3()(HEKTUBHOCTU BOPOHKH MTPUBIICUEHUS
KJIMEHTOB.

2.3. Cpok okazanus yciyr: 1 (0anH) Mecsil ¢ MOMEHTa OTLIaThl (IPH OIUIATE YaCTSIMU\B PACCPOUKY —
C MOMEHTa BHECEHMS NIEPBOTO IJIaTexka). Y CIyr MOTyT ObITh OKa3aHbl JOCPOUYHO MPH YCIOBHH
UX OKa3aHUs B NTOJHOM 00beMe.

2.4. [IpuoOpeTeHre yciyr OCYIIECTBIIAETCS 3aKa3uuKOM CBOMM CBOOOJHBIM BOJIEM3bSBICHUEM,
IIOCJIE O3HAKOMJIEHMsSI C MX oOmnucaHueM. Ha MOMEHT mnpou3BeIeHMsI OIUIaThl 3aKa3uHuK
MOJTBEPXKAAeT, YTO 00JalaeT BCel CYIIECTBEHHON HH(popMaluen, Mo3BOJSAIONIEH MPUHATH
OCO3HAHHOE PEIICHUE O MOKYIIKE.

2.5. [losyunB TEXHUYECKYIO BO3MOXHOCTH JIOCTYNA K COJEpkKaHMIO0 yCiIyr mo Hacrosmeit Odepre,
3aka3yuK 10 CBOEMY YCMOTPEHUIO IIPUCTYIAET K MCIIOIb30BaHUIO UX coaepxkanus. Heyuactue,



HEHaJUIeXKalllee yJyacThe, HEUCIOIb30BaHUE 3aKa3YMKOM COJICPXKAHUSA HE CBHJICTCILCTBYET O
HCHa/UIC)KAIeM W (WJIM) HE B IIOJJHOM OObeME BBIIOJHCHUHM VICIIONHHUTEIEM CBOUX
00s13aTEIILCTB.

3. CTOMMOCTD YCJVYT, HOPAAOK OIIVIATBI. CAAYA-IIPUEMKA

3.1. Croumocts yciyr coctasisier 200 000 (aBectr Thicsd) pyoseit, 6e3 HIAC (YCH).

3.2. Omnara ocymectBisiercss nmytrem 100% mnpemomnarel yepe3 (QyHKIMOHAN IMOJKIIOYEHHBIX
VcnionHuTeNeM TUIaTEKHBIX CEPBUCOB.

3.3. Yciyru MoryT OBITh OIUIAYEHBI B PACCPOUYKY Ha YCIOBHAX IUIATEKHBIX CEPBUCOB M (MJIM) HA
YCIIOBHSIX BHYTPEHHEH PacCpPOUKH.

3.4. O0s3aTeNBLCTBO TIO OIJIATE CUWUTACTCSI WCIIOJTHEHHBIM C MOMEHTA IMOCTYIUICHHUS JICHEKHBIX
CpeZCTB B MIOJHOM 00beMe Ha cueT VcrmomHuTes.

3.5. 3aka3uMKk CcaMOCTOSITENTFHO HECET OTBETCTBEHHOCTH 3a MPABWILHOCTh MPOU3BOJMMBIX UM
IIJIATEXKEH.

3.6. Crava-puemMKa OKa3aHHBIX YCIYT OCYIIECTBIISICTCS IYTEM COBEPIICHHS KOHKIIOJCHTHBIX
NENCTBUIM, 0€3 COCTaBJICHUS aKTa, B CIEAYIONIEM MOPSIKE:

3.6.1. as ycayru, npenycMoTperHoii m. 2.2.1.1 O¢epthi:

3.6.1.1. B Teuenue 2 (AByX) KaJeHIApHbBIX JHEW C MOMEHTa MPOBEACHHUS OHJIANH-BCTPEUU
3akazunk yBemomuisieT McmonmHuTenst 00 WMEIOMIMXCS MOTHBHPOBAHHBIX TPETEH3HAX 10
KOJIMYECTBY/KaueCTBY yCIYTH.

3.6.1.2. B ciiyuae oTCyTCTBUS MOTUBHPOBAHHBIX IPETEH3UI CO CTOPOHBI 3aKa3urKa B TCUEHHE
YCTaHOBJIEHHOTO CPOKa, MO0 HANPaBJICHUS HEMOTHBHPOBAHHBIX MPETEH3HH, YCIyra CUUTACTCSI
okazaHHOU McmomHuTenemM Hauiexxanmm 00pa3oM, HauIeKallero KauecTa, B MOJTHOM 00beMe
Y MPUHATON 3aKa34YMKOM.

3.6.2. Jlas ycayr mo moucky miomanaok (2.2.1.2, 2.2.3.2 Ogepthi):

3.6.2.1. VYcnayra cudraercs OKa3aHHOM € MOMEHTa HamNpaBJICHHUS 3aKa3uyuKy IEpeuHs
HaWJEHHBIX IUIONIA/IOK, MapTHEPOB JHMOO HHBIX BApUAaHTOB pa3MEUIEHUS B KOJUYECTBE,
npeaycMoTpeHHoM OdepToid.

3.6.2.2. B teuenue 2 (1Byx) KaJIeHIApHBIX THEW C MOMEHTA HAMPAaBJIECHUS COOTBETCTBYIOIIETO
nepeyHsi 3akazuuk yBegomisieT McnomHutens 06 MMEIOMIUXCS MOTUBUPOBAHHBIX MPETEH3UAX
10 KOJIMYECTBY U (MJIM) KAYECTBY OKAa3aHHOM YCIIyTH.

3.6.2.3. B ciiydae oTCyTCTBUS MOTUBMPOBAHHBIX IIPETEH3UM CO CTOPOHBI 3aKa3urKa B TCUCHHE
YCTaHOBJIEHHOTO CpPOKa JH0O0 HalpaBlIeHWs HEMOTUBUPOBAHHBIX MPETEH3UN YCIIyra CUUTAETCS
oka3aHHO# McnonHutenem Haanexxammm oopa3om, HaJJIeKallero KayecTsa, B IOJHOM 00beMe
Y MPUHATON 3aKa34YMKOM.

3.6.2.4. Crhava-nippeMKa MpOU3BOAUTCS OTACIBHO M0 KXKIOMY MEPEYHIO TUIOMIA IOK.

3.6.3. Jlas ycayru mo MoHTaxKy Bugeomarepuaia (m. 2.2.2.1 Ogeprsi):

3.6.3.1. Ycnyra cuutaercs oka3aHHOM ¢ MOMEHTA HalpaBJIeHUsI 3aKa34MKy CMOHTHPOBAHHOTO
BHJICOMaTepHUalia JIMO0O CCHUIKU JIJISl €T0 CKaYMBaHUs (MIPOCMOTPA).

3.6.3.2. B teuenue 2 (1ByX) KaJeHIapHBIX JHEH ¢ MOMEHTA HaIlPaBJICHUS pe3ysIbTaTa yCIyru
3aka3unk yBenomuisgeT McrnomHuTens 06 UMEIOIUXCs MOTUBUPOBAHHBIX MPETEH3USIX.

3.6.3.3. B cniyuae oTCyTCTBUS MOTUBUPOBAHHBIX IIPETEH3UM CO CTOPOHBI 3aKa3unKa B TCUCHHE

YCTaHOBJICHHOTO CPOKa JIMOO HANpaBJICHHUsI HEMOTUBUPOBAHHBIX MPETEH3UH yClIyra CuuTaercs
okazaHHOH McnonHuTenem Hauiexamm o0pa3oM, HaJIeKallero KauecTa, B OJIHOM 00beMe
U TIPUHATON 3aKa3uyMKOM.

3.6.4. Jlas ycayr, npelyCMOTpeHHbIX 1. 2.2.2.2, 2.2.2.3, 2.2.2.4, 2.2.2.5 O¢epTsI:

3.6.4.1. VYcnyra cuMTaeTcs OKa3aHHOM C MOMEHTa JIEMOHCTpaluu paboTOCHOCOOHOCTH
COOTBETCTBYIOLIETO JIEMEHTA CUCTEMBI.
3.6.4.2. B Teuenue 2 (aByX) KaJeHAAPHBIX JHEH ¢ MOMEHTa MPEAOCTaBIECHUS JOCTyMHa 100

ACMOHCTpAallun paGOTOCHOCO6HOCTI/I 3aKa3uyuk YBCAOMIIACT Hcnomuurens o0 HMCIOMINXCA
MOTUBHUPOBAHHBIX IPCTCH3UAX.



3.6.4.3. B ciiyuae oTCyTCTBUS MOTUBUPOBAHHBIX IIPETEH3UM CO CTOPOHBI 3aKa3uKKa B TCUEHHE
YCTAHOBJICHHOTO CPOKa JIMOO HANpaBJICHHsI HEMOTHUBHPOBAHHBIX MPETEH3UH yCIyra CUUTaeTcs
okazaHHOU McmonHuTenem Hauiexxanmm o0pa3oM, HaIeKaIero KauecTa, B MOJIHOM 00beMe
U IPUHSTOHN 3aKa3uuKOM.

3.6.4.4. Cnauda-npueMkKa NpoU3BOAUTCS OTAEIBHO MO KaKJIOMY 3JIEMEHTY CUCTEMBI.

3.6.5. Jlas ycJayru mo TeCTHpPOBAHHMIO W TeXHU4YECKOil MpoBepke cucremsl (m. 2.2.2.6, 2.2.3.3
Odeprsi):

3.6.5.1. VYcnyra cuntaeTcsi OKa3aHHOW ¢ MOMEHTA HalpaBiIeHUs 3aKa3uuKy OT4eTa B JIOOOM
¢dbopme 0 pe3yabTaTax TECTUPOBAHMUS JINOO COOOIIEHUS O 3aBEPIICHUN TPOBEPKH.

3.6.5.2. B tedenue 2 (qByX) KaJIeHJApHBIX JHEW ¢ MOMEHTA HAIPaBJIEHUS OTYETa 3aKa3uuK
yBenomisieT McromHuTeNs 00 MMEIOMNXCS MOTUBUPOBAHHBIX IPETEH3MSIX.

3.6.5.3. B ciydae oTCyTCTBUS MOTUBUPOBAHHBIX IPETEH3UM CO CTOPOHBI 3aKa3urKa B TCUEHHE
YCTAHOBJIEHHOTO CpOKa JMOO HarpaBlIeHUs] HEMOTUBUPOBAHHBIX MPETCH3UI YCIIyTra CYUTACTCS
okazaHHOU McmomHuTenemM Hauiexxanmm 00pa3oM, HaJIeKallero KauecTa, B MOJIHOM 00beMe
U IPUHATON 3aKa3uUKOM.

3.6.6. [las ycayru mo MeToanyeckoii mpopadoTke BbICTYILUIEHHs 3aKa3yHKa:

3.6.6.1. VYcnyra cunTaeTcsi OKa3aHHOW ¢ MOMEHTa ITPOBEICHHSI COOTBETCTBYIOIIETO pa3zdopa
00 HampaBiIeHUs 3aKa34unKy pPEKOMEHIAIMHA 10 YITYYIIEHHIO BHICTYIUICHHS B MHCHMEHHOH,
aynuo- win Buaeodopme.

3.6.6.2. B Teuenue 2 (nByX) KaJeHAApHBIX JHEM ¢ MOMEHTa OKa3aHUs YCIYr'H 3aKa3zyuK
yBenmomusieT McnomHuTenst 00 MMEIONIMXCS MOTHBHPOBAHHBIX MPETEH3USIX MO KOJIMYECTBY U
(WH) Ka4uecTBY yCIyTH.

3.6.6.3. B ciiyuae oTCyTCTBUS MOTUBHPOBAHHBIX IIPETEH3UM CO CTOPOHBI 3aKa3urKa B TCUEHHE
YCTQHOBJIEHHOT'O CpOKa JIMOO HarpaBlIeHUs] HEMOTHBUPOBAHHBIX MPETEH3UN yCIIyra CUMTAeTCs
oka3aHHOH McnonHuTenem Hauiexxamm o0pa3oM, HaJJIeXallero KauecTa, B IIOJHOM o0beMe
Y MPUHATON 3aKa34YMKOM.

3.6.7. Jlas ycJayr mo OpPraHu3allMOHHOMY CONPOBOKAEHHI0 3aKa3uuka NPU NPOBedeHHH
NEePBOr0 BHICTYIJICHHUS:

3.6.7.1. VYcenayra cuuTaercs OKa3aHHOM ¢ MOMEHTa BBINONHEHHS McmomHuTenem
OpraHU3alMOHHBIX MEPOIIPHUATUH IO COMPOBOXKICHHUIO BBICTYIUIEHUS 3aKa3ulKa, HE3aBUCUMO OT
(aKTHUECKOro KOJIMYECTBA YYACTHUKOB BBICTYIICHMS, JIOCTUTHYTBIX pPE3YylbTaTOB JHOO
MOCJEYIOMUX JEHCTBUN TPETHUX JIUII.

3.6.7.2. B Teuenue 2 (nByX) KaJleHIApHBIX JHEH C MOMEHTAa OKa3aHUsS YCIYrd 3aKa3zuuk
yBenomiisieT McnonHurtenst 00 MMEIOLIUXCS MOTHMBMPOBAHHBIX MPETEH3UAX MO KOJIUYECTBY U
(WH) Ka4ecTBY yCIyTH.

3.6.7.3. B cnydae oTcyTCTBHS MOTUBHPOBAHHBIX IPETEH3UM CO CTOPOHBI 3aKa3uMKa B TEUCHHE
YCTaHOBJICHHOTO CPOKa JIMOO HAIPaBJICHHUsI HEMOTUBUPOBAHHBIX MPETEH3UH yClIyra cuuTaercs
oka3aHHOH McnonHuTenem Hauiexamm o0pa3oM, HaJIeKallero KauecTa, B IOJIHOM 00bemMe
U TIPUHATON 3aKa3UYUKOM.

3.6.8. s ycJyr nmo aHajam3y pe3y/JbTaToOB padoThl CUCTEMbI U MOAT0TOBKE PEKOMEHIAIUIi:

3.6.8.1. VYcenyra cuuTtaercss oka3aHHOM ¢ MOMEHTa HalpaBlieHUs! 3aKa3uMKy peKOMEHIALuH,
MIPOBEICHUS aHAJIM3a.

3.6.8.2. B Tedenue 2 (qByx) KaJeHIapHBIX JHEW ¢ MOMEHTA HalpaBJICHUs pe3yabTaTa yCIyru
3aka3uuk yBegomisieT McrnomHuTesns 06 MMEIOIUXCs MOTUBUPOBAHHBIX MTPETEH3USAX.

3.6.8.3. B cnydae oTCyTCTBHMSI MOTUBHPOBAHHBIX IPETEH3UM CO CTOPOHBI 3aKa3uMKa B TEUCHHE
YCTaHOBJICHHOTO CPOKa JIMOO HANpPaBJICHHUsI HEMOTUBUPOBAHHBIX MPETEH3UH yClIyra cuuTaercs
okazaHHOH McnonHuTenem HauiexxauM o0pa3oM, HaJJIeKallero KauecTsa, B MOJIHOM 00beMe
U TIPUHATON 3aKa3uyMKOM.

3.7. CTOpOHBI COTJIaCOBAIM CIEAYIOUINH MOPSIOK B3aMMOPACUETOB MPH OTKa3e 3aKa3uuKa OT yCIyT
B OJIHOCTOPOHHEM IMOPSAJKE 10 MOMEHTa OKOHUAHHS OKa3aHHs YCIYT:

3.7.1. Bo3Bpar JAEHEXHBIX CpEICTB 3a HEHCIOJb30BAaHHBIA TMEpHOJ OKa3aHUS  YCIyT
OCYIIECTBIISICTCS HAa OCHOBAaHUM INHMCBMEHHOTO 3asBJCHUs 3aka3uyMKa, HAIpPaBICHHOTO Ha



ANIEKTPOHHYIO0 TouTy McnomHutens nub0 B OJHOM M3 HCHOJB3YEMBIX Ui KOMMYHHKAIUU
MecCeHIDKepoB, cojaepxkamero: @®UO, aapec perucTpauuu\pOKUBaHUS, PEKBU3UTHI
0aHKOBCKOTO cueTa JJisi BO3BPATa;

3.7.2. Pemenue o Bo3Bpare WM 00 OTKa3e B BO3BpaTe ACHEXKHBIX CPEACTB (MPU HATHMYUHU
ocHoBaHu#) npuHuMaercs Mcnonnurenem B Teuenue 10 (necsitu) 1HEH ¢ MOMEHTA MOJTYYCHHS
COOTBETCTBYIOILIETO 3asIBJICHUS OT 3aKa3UuKa;

3.7.3. Ilpm otkaze 3aka3unka oT [loroBopa 3aka3zuuk 00s3aH OIIATUTH VICIOTHUTEIIO CTOUMOCTh
(aKTHUECKH OKa3aHHBIX YCIIYT, a TAK)KE€ BO3MECTUTH (PaKTHUECKH TIOHECEHHbIEe VcroHuTenem
pacxo/pl. YKa3aHHbIE CYMMBI YI€P)KUBAIOTCS U3 IEHEXKHBIX CPEJICTB, BHECEHHBIX 3aKa3YMKOM B
KauyeCcTBE OIIAThl YCIYT.

K ¢akTrueckn moHeceHHBIM pacxogaMm VICHONMHUTENS OTHOCATCS, B YAaCTHOCTH, HO HE
OTPaHMYMBAACh: KOMHUCCHUU OAHKOBCKUX, KPEIWUTHBIX OpraHU3alid M COOTBETCTBYIOIINX
IJIaTEKHBIX CEPBHCOB.

CroumocTh (haKTHYECKU OKA3aHHBIX YCIYT COCTABJISET:

IlepBasi Henensi okazanus ycayr (m. 2.2.1 Ogeptbi) - 35% oT 0011l CTOMMOCTH YCJIYT, B
TOM 4YucJje:

KoHcynbTanyonHas oHaiiH-BCTpeda 1o pa3padoTKe TeMbl BBICTYIIEHUS, 0ddepa, CTPYKTYpbl
BBICTYIUICHHUS U ITyTH KiIueHTa - 20% OT CTOMMOCTH YCIIYT;

OpraHuzalvoOHHbIE YCIYT'M AaCCUCTEHTa IO TOWCKY IUIOIIAN0K, MapTHEPOB U (opMaToOB
KoJutabopanuii - 15% oT cToMMOCTH YCIIyT.

Bropasi Henenast okazanus ycayr (m. 2.2.2 Odgeptsi) - 45% ot 00111€ii CTOMMOCTH YCJIYT, B
TOM 4YucJjie:

MounTax BugeoMarepuana 3akazuuka - 10% oT cTOUMOCTH yCITYT;

Coznanue u HacTpoiika caiita (JeHaunra) - 15% ot cTouMocTH ycayr;

Hacrpoiika n noaxnmrouenne CRM-cucremsl - 7% OT CTOUMOCTH yCIYT;

[TonxmroueHue nIaTexXHOU cucTeMbl - 5% OT CTOMMOCTH YCIIYT;

Coznanue u HacTpoiika Telegram-BOpoHKH - 6% OT CTOUMOCTH yCIYT;

KommuiekcHoe TecTupoBaHNE CUCTEMBI M OATOTOBKA OTYETA - 2% OT CTOMMOCTH YCIIYT.
Tperbs Heneas okazanus yeayr (m. 2.2.3 Ogeprsol) - 12% o1 001meil CcTOMMOCTH YCJIYT, B
TOM 4YucJjie:

Metouueckasi mpopaOOTKa BHICTYIUICHHsI 3aKa3uuKa - 6% OT CTOUMOCTH yCIYT;
OpranuzalvOHHbIE YCIYTH ACCUCTEHTA 0 PACIIUPEHUIO KaleHJaps BBICTYIUIEHUH - 4% oT
CTOMMOCTH YCIIYT;

OuHanbHas TeXHUYECKasi MPOBEPKa CUCTEMBI Iepesl 3aIycKoM - 2% OT CTOMMOCTH YCIIYT.
Yerepras Heae st okazaHus yeayr (1. 2.2.4 Ogeprol) — 8% o1 0011€#i CTOMMOCTH YCJIYT,
B TOM 4HcJe:

OpranuzaloHHOE CONTPOBOKICHUE 3aKa3uuKa Py MPOBEICHUH MIEPBOTO BLICTYILIEHUS - 4% OT
CTOMMOCTH YCIIYT;

Ananu3 pe3ynbTaToB paboThl CUCTEMBI PUBJICUYEHUS KJIMEHTOB - 2% OT CTOUMOCTH YCIYT;
[ToaroToBka peKOMeH Al 110 MOBBIIEHUIO Y3PPEKTUBHOCTH BOPOHKH IPUBIICUCHUS KIIMEHTOB
- 2% OT CTOMMOCTH YCIIYT.

B cnyuae, ecnu 3aka3uuk He mpenocTaBui VcmosHUTEN0 HEOOXOIUMbIE Marepuansl (B T.U.
BUJICOUCXO/IHUKU JUI MOHTa)Ka, TEKCTbI, JOCTYNbl K jaoMeHy/XocTuHry/CRM) B cpokw,
MIO3BOJISIIOIIME OKa3aThb YCIAYry B paMKax COOTBETCTBYIOIIEH HENEIM, YCIyra CYUTAETCs
oka3aHHOH VcnojgHMUTENeM B ITOJTHOM 00beME, a €€ CTOMMOCTb MOJUIEKUT MOJTHOMY Y KaHUIO
B KauecTBe (aKTHYECKH OKa3aHHBIX YCIyr, TaK KakK 3aJep)KKa BbI3BaHA JCHCTBUSIMHU
(6e3nelicTBueM) 3aka3uuKa.

4. TIPABA U OGA3AHHOCTU CTOPOH
4.1. UcmotHuTEIH 0053aH:
4.1.1. Tlocne moCTymaeHUS OIJIATHI MPUCTYIHUTh K OKa3aHUIO YCIYT B COOTBETCTBHHU C YCIOBHSIMU
OdepThr.



4.1.2. CoGnronath KOH(QUACHIMAIBLHOCT, HH(GOpMAIMK, TOJYYCHHOH OT 3aka3uuka, 3a
MCKITIOUEHHEM CITy4aeB, MPEIYCMOTPEHHBIX 3aKoHO1aTeabcTBOM PD u HacTosmeit OdepToid.

4.1.3. 3apanee mpenynpeauTh 3aka3uMka O He 3aBHCAIIMX OT McmomHuTens o0CTOATENbCTBAX,
KOTOPBIE CO3/Ial0T HEBO3MOKHOCTh OKa3aHHsI YCIYT BOOOIIE UM B COTJIACOBAHHBIN CPOK.

4.2. UcnoIHUTENIb BIIpPaBe:

4.2.1. B cpoku W mopsmke, mpeaycMoTpeHHble Hactosmein Odeproil, Kak M3MEHSATH YCIOBHUS
Odeptsl, Tak u o1361BaTh OhepTy;

4.2.2. Tlonmydats OoT 3aka34ymka 0Oy HWH(GOPMAIHIO, HEOOXOJUMYIO JUIS BBITIOJHEHHUS CBOMX
o0si3aTenbeTB. B cirydae HenpeacTaBieHus MO0 HEMOIHOTO U (MJIM) HEBEPHOTO MPEICTABICHHS
3akazuukoM HHpopmanuu McrnonHuTenb BOpaBe NPUOCTAHOBUTH HCIOJHEHHE CBOMX
00513aTEIIbCTB JI0 MPEICTaBICHUS HE00X0AMMOH HH(POPMAIIHH;

4.2.3. B pexiaMHBIX LEISIX HUCMOJB30BaTh KOMMEHTApUHM W OT3BIBBI 3aKa3uWKa, MOJyYeHHBIE BO
BpeMs nerictBus Jloroeopa;

4.2.4. CamocTosITeIbHO ONpeAensaTh (GOPMBI M METOJBI OKa3aHUs YCIyr HCXOJs W3 TpeOOBaHUI
3akoHoJarenscTBa PD, a Takke KOHKpeTHBIX ycinoBuit OdepTsi;

4.2.5. Tlo cBoeMy yCMOTpEHHIO 0€3 corjacoBaHMs ¢ 3aKa3YMKOM IPHUBIIEKATh K OKA3aHHUIO YCIYT
TPETHUX JIHII.

4.3. 3aka3uuk o0si3aH:

4.3.1. OmiaTuTh YCIYTH B ITOJJTHOM 00bEeMe, Ha YCIIOBHSX U B TIOPsKE, ycTaHOBIeHHBIE OdepToi.

4.3.2. TlpenocraButh VICHIOJHUTENO JOCTOBEPHYIO KOHTAKTHYIO WHMopMamwio o cede u
CBOEBPEMEHHO YBEJAOMIISITH O €€ U3MEHEHUH.

4.3.3. CoOmronarh ycioBUs KOHGUICHIIMAILHOCTH, TIpeycMoTpeHHbIe OdepToid.

4.3.4. He pactipocTpaHATh COICPKaHUE YCITYT.

4.3.5. He momyckare Tpy0Oro, arpecCMBHOTO TOBEACHHUS B OTHOIIEHWU VICTIOMHUTENS WU €ro
IIpeJCTaBUTEINIEH, HE UCIIOJIb30BaTh HEHOPMATUBHYIO JIEKCHKY.

4.3.6. CBoeBpeMeHHO (B CPOKH, corjlacoBaHHbIe ¢ McronHuTeneM) nepeaaBaTth VcrmomHUTENIO BCE
HEoOXOAMMBIE AJISl OKa3aHUs yCIyr MaTepHalibl: BUICOUCXOIHUKHU Ul MOHTa)ka, TEKCTOBBIE
MaTepuaibl, oddepsl, a Takke MPEAOCTABUTH JOCTYNbl K CBOMM aKKayHTaM B CTOPOHHHUX
CepBHUCaX, €CIM UX UCIOJIb30BaHUE TPEOyeTcs.

4.3.7. CamocTOSTENbHO U 3a CBOW CUET OIJIauuBaTh YCIYTHM TPETbUX JIML, HEOOXOOUMBbIE VIS
(GYHKIMOHUPOBAHUS CUCTEMBI (B T.4. OIJIATy JAOMEHHOIO MMEHH, XOCTUHra, TapudoB CRM-
CHCTEM, CEpBHUCOB PACChUIOK, KOMMCCUH IUIATEKHBIX arperaTopoB), €clIM HHOE NpsSMO He
corsnacoBaHo CTOpOHaMH.

4.3.8. CamocrosaTenbHO 00ecreunBaTh TEXHUYECKYK) BO3MOYKHOCTBH IOJIb30BAHUS YCIyraMHu CO
CBOEH CTOPOHBI (HaIM4YMe CTaOUIBbHOTO MHTEPHETA, UCIPABHOIO 000py10BaHUs, MUKpO(OHa U
KaMephbl JUIsl 3allMCH BUJIE0 U TIPOBEJCHUS BCTPEY).

4.4. 3aka34yuk BOpaBe:

4.4.1. Ilo cBoeMy YyCMOTpEHHUIO TMOJb30BaThCcsl yciayramu Wcnonnurens. HewucnonbpzoBanue
CoJepKaHUs YCIyr 3aKka3uuKOM HE CBUJICTENbCTBYET O HEHAJIeKalleM HCIIOJIHEHUH
VcnonHureneM cBOUX 0053aTeNbCTB;

4.4.2. O6pawmarbes K VICHOTHUTENIO 110 TEXHUYECKUM BOIIPOCAM, CBSI3aHHBIM C YCIIyTraMH.

4.5. O6s3aHHOCTH VICTIOJNHUTENS OrpaHUYMBAIOTCS NMPEeIyCMOTPEeHHbIMH HacTosiieid Odgeproii. B
o0si3aHHOCTH VcnonHUTENS HE BXOJUT OKa3aHHWE KaKMX-IMOO UHBIX YCIIYT, OTCYTCTBYIOIIMX B
Hacrosmedt Odepre, a Takke He OIUIAYEHHBIX 3aKa3uyMKoM. EIMHCTBEHHOE MCKIIIOYEHUE —
MUCHbMEHHOE COTJIallleHNe C KOHKPETHBIM 3aKa3uuKoM, 3aKkitodaeMoe VcrnoHuTeneM no ceoemy
YCMOTPEHHUIO.

5. OTBETCTBEHHOCTH CTOPOH
5.1. CtopoHBl HECyT OTBETCTBEHHOCTHb 3a HEHUCIOJIHEHHE MO0 HEHaJJIexallee HCIOIHEHUE
0053aTeNLCTB B COOTBETCTBHM C 3aKOHOJAaTeNbcTBOM Poccuiickoit denepanuu U ycInoBUSIMU
HacTtosieir OdepTl.



5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

VcnonHuTenb HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OKAa3aHUS YCIYr WM cOOU B
paboTe HACTPOEHHBIX CHUCTEM, €CIIM TaKas HEBO3MOXXHOCTh BO3HHUKJIA BCIIEICTBUE HAPYIICHHS
pabotel cetm MHTepHeT, mporpamMMHOro oOecredeHuss Wid OOOpYyIOBaHUS 3aKa3uuKa;
M3MEHEHH B paboTe, OJIOKMPOBOK MIM TEXHUYECKHUX COOEB CO CTOPOHBI CTOPOHHHX IIATPOPM
U CEpPBUCOB, HCIIOJIB3YeMbIX IS OKa3aHus ycuyr (B T.4. MecceHmpkepa «Telegramy,
KOHCTpYKTOpOoB caiitoB, CRM-cucrem, mIaTeXHBIX arperaropoB, CEpPBHCOB XOCTHUHIA);
HECBOEBPEMEHHOTO TPEIOCTABICHUSI 3aKa3uuKOM HEOOXOAMMBIX Uil OKa3aHWs YCIYT
MaTepuasioB (B T.4. BUJCOMCXOJHUKOB IJISi MOHTaXa, TEKCTOB, O0PQepoB) HIHM JOCTYIOB K
aKKayHTaM, MHOTO Oe3/IeHCTBUSI CO CTOPOHBI 3aKa3uuKa, MPENsTCTBYIOIIETO OKa3aHHIo yciyr. B
9TOM CJly4ya€ CPOKHM OKa3aHUsl yCIyr COpa3MEpHO cABUrawrcs, a lcrnonHurtenb HE HeCeT
OTBETCTBEHHOCTH 3a HAPYIIEHUE CPOKOB OKA3aHUS YCIIYT.

VYcenyru o Hacrosieit Odepre HOCAT OpraHU3aIMOHHBINA, TEXHUYECKUN U KOHCYJIbTAI[HOHHBIN
xapaktep. VcronHuTeNnb HE TapaHTUPYET JAOCTIKEHHE 3aKa3UMKOM KaKUX-JIMOO KOHKPETHBIX
KOMMEpUYECKHX IOKa3aTesiel, BKIoYas, HO HE OrpPaHMYMBAsICh: KOJUYECTBO PETUCTpallUil Ha
OecraTHBI YpPOK, KOJIMYECTBO MOJYYEHHBIX 3asBOK, 00BEM IMPOJaX, pa3Mep BBIPYUKH WIIU
npuObuH. KoHEeUHBIN pe3yabTaT MOJHOCTHIO 3aBUCUT OT KauecTBa IMIPOYKTa HIIN YCIIYTH CAMOTO
3aka3uMKa, ero JUYHBIX HABBIKOB MYOJMYHOTO BBICTYIUIEHHS, PHIHOYHOIO CIpoca, ACHCTBUM
1L[EJIeBOW ayTUTOPUHU U CBOEBPEMEHHOCTH BHEAPEHUS MOTYyYECHHBIX PEKOMEHAAIINMN.
HcnonHuTenb He HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE OKA3aHHBIX YCIYT CYObEKTHBHBIM
OKUJaHUSIM 3aKazuuKa, €CJIu yCIyru GakTHYeCKH OKa3aHbl B [TOJIHOM 00beMe U B COOTBETCTBUU
C KOJMYECTBEHHBIMM M KayeCTBEHHBIMU IapaMeTpaMiy, YKa3aHHbIMU B M. 2.2 HacTosIIeH
OdepTtsl.

WcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a COJIEp>KaHUE BBICTYIUICHHUS 3aKa3uuKa, a Takke 3a
COOTBETCTBUE TAaKOrO cojepxaHus TpeOoBaHUSAM 3akoHojaTensctBa PO (B T.u.
3aKOHOJATENhCTBA O peKjaMme, O 3alluTe MpaB MOTpeOHUTeNel, O MEepPCOHATbHBIX JIAHHBIX).
OTBETCTBEHHOCTB 32 COJIEPKaHUE BBICTYIIJICHNUS, a TAKXKE 3a 3asIBJICHUS, CACIAHHbIE 3aKa3YMKOM
B XOJI€ BBICTYIUICHHs, HECET HCKIIOUUTENIBbHO 3aKa34yMK. 3aKa3uyWK TapaHTUPYET HaJIA4due
HEOOXOMMBIX MpaB Ha mepenaBaemble VcmonHuTento BHIEO-, (OTO-, TEKCTOBbIE U HHbBIE
MaTepuaibl U CAaMOCTOSITENIBHO HECET OTBETCTBEHHOCTD 34 HAPYILIEHUE MIPAB TPEThUX JIULL.

B cnyuae HeomnaTsl 3aka3uMKOM OYEPENHOTO IJIATEXA [0 PACCPOUKE B YCTAHOBJIEHHBIN CPOK
HcnonuuTtens BIOpaBe NPUOCTAHOBUTh OKa3aHUE yCIyr JO MOMEHTa IOrameHus
3a10;keHHOCTH. CpOKM OKa3aHUs yCIYT B 3TOM CIy4ae COpa3MEepHO MPOAJIEBAOTCS
HcnonHuTenb He HECET OTBETCTBEHHOCTH 332 (PMHAHCOBBIC, IOPUIMUECKUE UITU PEIyTallOHHBIE
MOCJIEACTBUS PEUICHUH, TPUHATHIX 3aKa3YUKOM CAMOCTOATEILHO HA OCHOBAaHUH PEKOMEHAALIMI,
CTpaTeruii Uiu MaTepHAIIOB, IPENOCTaBICHHbBIX cnionHuTenem.

HcnonHuTeNnb HE HECET OTBETCTBEHHOCTH 32 HapylieHue ycinoBuit OpepThl Wil HEBO3MOKHOCTh
CBA3M C 3aKa3yMKOM B Cllydyae MpPEJOCTaBICHUS 3aKa3uMKOM HEIOCTOBEPHOM, HENMOJIHOU
KOHTaKTHOU nH(pOopMaIny, a TakKe B CIIy4ae HelpeA0CTaBICHHs 3aKa3yuKoM HH(OPMAIIIH O ee
WU3MEHEHUU.

OtBercTBeHHOCTh McrmonmHuTens 1o JtOOBIM TMPETEH3USM, CBS3aHHBIM C HCIIOJTHEHHEM
Hactosiedn OdepThl, OrpaHUYUBaETCs 00IIEH CTOMMOCTBIO YCIYT, (PAKTHUECKH OTIaYeHHBIX
3aKa3yrMKoOM MO0 KOHKPETHOMY 3Tamy uiu B 11enoM o Odepte. YyiieHHas BbIroAa 3aka3unka,
a TaKoKe T00ble KOCBEHHBIE WK MITpadHbIe YObITKH McromHUTEeIeM He BO3MEIAI0TCS.

5.10. 3aka3umk O6$I3yCTC$I HE PpaclpoCTpaHATb CBCACHHUA W MJOCTYIIbI, IIOJIYYC€HHBIC WM OT

Vcnonnurens B pamMkax okazaHus nociaegHum yciayr mo Odepre. 3aka3zuuk oOs3yercs He
COBepIIaTh JAEHCTBHI, HAPaBICHHBIX HA PACHpPOCTpaHEHUE U (MJIM) PaCKphITHE MaTepUaloB,
CBEICHUI, JOCTYIOB, B YaCTHOCTH, HO HE OTPAHUYMBASCH!

5.10.1. He mpeAOCTaBAATH TPETHUM JTUIIAM HH(POPMAITHIO, HEOOXOTUMYIO ISl TEXHHYECKOTO IOCTYyIa

K COAEPKAHUIO YCIYT (TIapOJIH, JOTHHBI);

5.10.2. 6e3 cornacus McmomHurtens He 3aIlUCbIBaTh, HC PpaCHpOCTpaHATH COACPKAHUC YCIIYI', HC

NEepeChbIaTh TPETHUM JIMLIAM Ha 3JICKTPOHHBIC ITOYTHI 1 (I/IJ'II/I) B MCCCCHIKCPHEI,



5.10.3. He pasriamars HHPOPMALNIO, OTHOCSIIYIOCS K YCIIyram, B yCTHOW MJIM MUCbMEHHOH (opme,
B T.4. B JIFOOBIX COIIMATBHBIX CETSAX WM MHBIM JPYTUM CIIOCOO0M, IO3BOJISIFOIIUM JIOBECTH €€ JI0
CBEJCHMSI OrPaHUYEHHOIO0 WJIM HEOIPAHMYEHHOIO Kpyra JIML, HE OIUIaTMBIIUX YCIYI'd
Hcnonuurens;

5.10.4. He pasrnamars JIFOOBIM CITIOCOOOM MH(GOPMAIIUIO, MMOTYICHHYIO OT VICTIONHUTENS B YaTaxX U
HHBIM CIIOCO00M;

5.10.5. Bo3mepKUBATHCS OT JMOOBIX AEUCTBUI, KOTOPBIE MOTYT HAaHECTH yIIepO JEIOBOM peIryTaiuu
Hcnonnurens.

5.11. CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE HJIM TIOJTHOE HEUCIIOJTHEHHE
00513aTEIIbCTB, €CIM 9TO HEHCIIOJHEHHE SBUJIOCH CIECTBHEM OOCTOATENBCTB HEMPEOI0THMOM
CWJIbI, BO3HUKILIUX IOciie 3akitodeHus: JloroBopa B pe3ynbpTaTe COOBITHI 4pe3BBIYANTHOIO
xapakrepa, kotopble CTOpOHBI HE MOIJIM HU NPEABUAETb, HU NPEIOTBPATUTH Pa3yMHBIMH
Mepamu. V3MeHeHne phIHOYHON KOHBIOHKTYPHI, a TakKe MHble SJKOHOMHUYECKue (hakTopsl (3a
UCKJTIOYEHHEM OJI0OKaJlbl U SMOAPro) K TAKUM COOBITUSM HE OTHOCSITCSL.

5.12. Tlpum HacTyIUICHWH M MPEKpaIleHnH yKa3aHHbIX B 1. 5.11 OdepTsl obcTositenbctB CTOpoHA
no JloroBopy, Aisi KOTOpOH co3jajach HEBO3MOXKHOCTb HCIOJIHEHMsI €€ 0053aTeiabCTB IO
JloroBopy, AOKHA HE3aMEUIMTEIbHO HU3BECTUTHh 00 3ToM Jpyryro CTOpOHY B NMHCBMEHHOM
dbopmMe B TeweHwe 7 pabouux JHEH C JAaThl HACTyIUIeHUs (TpeKpalleHHs) yKa3aHHBIX
0OCTOSITENBCTB.

6. 3AIIMTA MHTEJJIEKTYAJIBHOM COBCTBEHHOCTH

6.1. B mpomecce okazaHusi ycuyr VcmoigHHWTENEM MOTYT HCIOJB30BATHCS  PE3YIbTATHI
MHTEJJIEKTYaJIbHOM JesTeNbHOCTH, NpuHaaiexanme VcnomnuTtento u (W) TPETbUM JIHILIAM,
npuBjieyeHHbIM VcronHuTeneM Ha 3aKOHHBIX OCHOBAHMSIX.

6.2. UckmiounTenbHble TpaBa Ha pe3yidbTaTbl HMHTEUIEKTYAIbHOW NEATEIbHOCTH, CO3JIaHHbIE
HcnonHuTeneM HENOCPeNCTBEHHO sl 3aka3uuMKa B paMKax OKa3aHMsS YCIYr MO HACTOSIIEH
OdepTe, nepexoaiT K 3aKa3unuKy B MOJTHOM 00BEME C MOMEHTA TIOJTHOM OTIIATHI YCIIYT.

6.3. K pesynmpraTaM HHTEIEKTYaJIbHOM JESATENbHOCTH, HCKIIOUUTEIbHBIE IpaBa Ha KOTOpPbHIE
Mepexo T K 3aKa3uuKy B COOTBETCTBHH ¢ M. 6.2 OdepThl, OTHOCATCS CO3MaHHBIE B paMKax
OKa3aHUs YCHyr: calT (JeHauHr) (B oObeme, NPEeAYCMOTPEHHOM COOTBETCTBYIOIINM
KOHCTPYKTOPOM CaiToOB); cTpykTypa Telegram-BopoHKH, cO3AaHHOM [UIsi 3aKa3uMKa; TEKCTHI
coobmenuit Telegram-BopoHku; pa3paboTaHHas CTPYKTYpa BBICTYIUICHMSI; pa3paboTaHHBIN
oddep; nHBIE MaTepUalIbl, CO31aHHbIe McnoaHuTenemM nHAMBUAYAIBHO JUTs 3aKa34yiKa B paMKax
ucnosHeHus Jlorosopa.

HckmounTenpHble MpaBa MNepexoisaT TOJIbKO B OTHOUICHUHM WHAWBUIYaTHU3UPOBAHHON BepcUU
pe3ynbTaTa, CO3JaHHOM IS 3aKa3uuKa.

6.4. C MoMeHTa mepexo/a UCKIIOYUTENbHBIX MpaB 3aKa3yMK BIIpaBE HCIOJIb30BaTh YKa3aHHbBIE
pe3ynbTaThl HMHTEJUICKTYAJIbHON JAESITETbHOCTH JIOOBIMU CHOCOOAMH, HE 3alpelieHHbIMU
3akoHOAaTenscTBOM Poccuiickoit deneparuu.

6.5. MckmrounTenbHble MpaBa HE MEPEXOASIT K 3aKa3yMKy B OTHOIIECHUU: METOJUK, TEXHOJIOTHIA,
QITOPUTMOB, OM3HEC-TIPOIIECCOB M CIIOCOO0OB OKa3aHUs YCIyT, UCIOJIb3yeMbIX McnomHuTenem;
mabJOHOB, YEK-JIHCTOB, WHCTPYKIUH, pPErJaMeHTOB, CKPUIITOB, TMPE3CHTAllMd W HHBIX
MatepuanoB McrmomHuUTeNs, CylIecTBOBAaBIIMX N0 3akitoueHus [loroBopa nmbo CO3TaHHBIX
HcnonHuTteneM He3aBUCHMMO OT HCIOJHEHUS KOHKpeTHoro JloroBopa; (upMeHHOTro
HAaWMEHOBAHMS, TOBAPHBIX 3HAKOB, KOMMEpYECKHMX OOO3HAYeHH W HHBIX CPEICTB
WHJIUMBHAyaIn3auund VICTIONMHUTENS; WHBIX PE3yNbTaTOB MHTEIUIEKTYAJIbHOW JESATEIbHOCTH,
IpsIMO HE yKa3aHHBIX B 1. 6.3 OdepTsl.

6.6. UckmounTenbHble TpaBa Ha OOBEKTHI, YKazaHHble B 1. 6.5 OdepThl, mNpUHAIIEKAT
HcnonHuTento 1ub0 COOTBETCTBYIOIINM MPABOOOIAATEIISIM M COXPAHSIIOTCS 32 HUMH B TIOJTHOM
o0BeMme.

6.7.B cnydae ecnu TpU OKa3aHWM YCIYT HKCIOJB3YIOTCS Pe3yabTaThl HMHTEIUICKTYallbHOM
JEeSITeNFHOCTH TPEThbUX NHUIl (B TOM uucie dneMeHThl CRM-cucteMm, KOHCTPYKTOPOB CaMTOB,



6.8.

6.9.

7.1.

7.2.

7.3.

7.4.

7.5.

IUTATEKHBIX CEPBUCOB, MPOIPAMMHOTO obecrieueHus, OuOInoTeK, mpudToB, N300pAKEHUNH H
UHBIX OOBEKTOB), MpaBa HAa Takue OOBEKTHl 3aKa3uWKy HE MEpPEelaloTCsi U UCHOIb3YIOTCS B
o0beMe, MPeyCMOTPEHHOM YCIIOBUSIMU COOTBETCTBYIOIIUX MTPAaBOOOIagaTeeH.

Jlo MoMeHTa MOJHOM OIUIaThl ycayr 3aka3uuMK HE BIIPaBE MCHOJIb30BaTh CO3/IaHHbIE
HcnonHuTeneM pe3yiabTaTbl HHTEIIIEKTYaIbHOM JIESATENBHOCTH 3a MpeAeIaMu Liejel IPUeMKH
pE3yJIbTaTOB OKa3aHHBIX YCIIYT.

B cnywyae napymienus 3aka3urMKoOM TOJIOKEHH HACTOSIIEro pasjaena McmomHuTtens BOpase
noTpeOoBaTh MPEKPALICHUS HApYIICHUS, BO3MEIICHUS MPUYMHEHHBIX YOBITKOB, a TaKXKe
BBITUIATBl KoMmmeHcauu B pasmepe 300 000 (TpexcoT Thicsad) pyOsned 3a Kaxabli
YCTaHOBJICHHBIN (DaKT HAPYILIECHUS.

7. KOHOUAEHIIUAJIBHOCTD
3axmouass JloroBop, CTOpoHBI MOATBEPKIAIOT, YTO Jt00as MHPOpMAIMs, COJAEpKalascs B
TMOOBIX JTOKYMEHTaX, MOJydeHHbIX CTOpOHaMHU B CBSI3M C HCIIOJHEHHEM OO0S3aTEeNLCTB II0
JoroBopy, B T.4u. jrobasi wHpOpMaIys, CBs3aHHAs C MCIOJHEHHUEM JIMOO HEHaJIeKalluM
ucrionHeHueM  JloroBopa, TmojydeHHas 1O  JIIOOBIM ~ KaHajgaM  CBSI3H, CUHMTAETCS
KOH(UIEHINATBHOM.
B coorBerctBum ¢ ycnoBusMu OdepTsl ycTaHaBIHMBAKOTCs oOs3arenbHbie it CTOpoH
TpeOOBaHUA IO 3aImuTe WHPOPMAIUH, TEPEeJaHHON OJHOW CTOpOHOU apyrou cropone. Ilox
nHpopManrell OHUMaeTcss WHPOpPMAIHs, COCTABIISIIONIAsS KOMMEPYECKYI0 TaiiHy, a TaKke
nHpOpMaIHs, oNpeAeTICHHas HACTOSIINM JOTOBOPOM Kak KoH(puaeHnuanbHas. [lox 3amuroit
nHpOpMAIUY TOHUMAETCSI 00513aHHOCTH CTOPOH IMOIEPKUBATH MTOJIHYIO0 KOH(PHUICHIINATBHOCTD
MOJIydeHHOH JpYyr OT Jpyra WHQPOpPMAlWH, HE PAcKphIBaTh €€ COJEpKaHWE W WCTOYHUKU
MOJIy4YeHUsl TPEThUM JIUIaM, a Tak)Ke HE MCIOJIb30BaTh yKa3aHHYI0 HHGOpPMalHI0 BO Bpes
BTOpPOM CTOPOHE.
K wundopmaruu, cocraBistonieli KOMMEpPUYECKYIO TaiHY, OTHOCSTCS CBEICHHS JIFOOOTO
XapakTepa, B TOM 4YHCIIE CBEIEHUS O croco0ax OCYIIECTBICHHUS MpodeccuoHalIbHOM
NEeSITENbHOCTH, KOTOPbleé HMEIOT JEUCTBUTENbHYIO WM MMOTCHIHMAIBHYI0O KOMMEPUYECKYIO
LIEHHOCTb B CHJTY HEM3BECTHOCTH UX TPETHUM JIUIaM, K KOTOPHIM y TPETHUX JIUI HET CBOOOTHOTO
JIOCTyNa Ha 3aKOHHOM OCHOBAaHMU U B OTHOIIEHHMU KOTOPBIX OOJajaTesieM TaKUX CBEICHHI
BBEJICH PEKUM KOMMEPUYECKOMN TalHBbI.
Kaxxnas n3 Ctopon OepeT Ha cebst 00s3aTeIbCTBO HE PACKPHIBATh KaKy0-IM00 WH(POPMAIIHIO,
Kacarolyrocs 3aKJII0YEHHOTO IOTOBOpa JII0OOMY TPEThEMY JTUILY.
CTopoHBI MPUHUMAIOT Ha cebs cieayromue 00s13aTeNIbCTRA:

7.5.1. 110J1y4aTb, XpaHUTDb H 3allIUIIATb I/IH(l)OpMaHI/IIO 0T €€ HCCaAaHKIIMOHUPOBAHHOI'O MCIIOJIb30BAHUA

WA paCKPBITHA.

7.5.2.6e3 paszpelieHusi BTOPOM CTOPOHBI HE MyOIMKOBaTh, HE PACKpbIBaTh W HE IepeaaBaTh

MH(OPMALIUIO TPETHUM JTUIAM.

7.5.3. He UCHOJIL30BATh MOJIYYCHHYIO I/IH(I)OpMaL[I/IIO B LIENISIX HE3aKOHHOMU KOHKYpPCHINH, a TAKKC B

000 e TENbHOCTH, CIOCOOHON MPUYUHHUTD BPEl BTOPOH CTOPOHE.

7.5.4.10BecTi 10 CBEIEHUS BCEX JIMI, MMEIOLIMX JOCTYNl K yKa3aHHOW HHQpOpManuu, 0 ee

KOH(I)I/II[CHI_[I/IEUIBHOCTI/I.

7.5.5.CO6J'IIO,[[E[TI> TAKYI0 K€ BBICOKYHO CTCIICHb CCKPETHOCTH BO n30exxaHue pasriiamiCHusA HJIN

7.6.

UCTOJb30BAHUS ITOM MHPOPMALMH, KaKyl KaxKJas M3 CTOPOH coOitojana Obl B pa3yMHOM
CTETIEHM B OTHOIIEHMM CBOEH COOCTBEHHON KOHOUAECHIMATbHOW HH(POpMAIUM Tako dxe
CTEINEeHHU Ba)KHOCTH.

3a HapylieHue YcIoBUH O KoH¢uaeHuanibHOCTH CTOpPOHBI HECYT ApYyr Hepea JIpyrom
OTBETCTBEHHOCTb, IPEIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM, B TOM YHCIIE MO BO3MELICHHIO
yOBITKOB, BBI3BAHHBIX TaKUM HapylleHHeM. VcrmosHuTens Mpu HapylmleHHH 3aKa3uyuKoM
yCIOBUH KOH(PUICHIMATBHOCTH, a TaKKE 3a paclpocTpaHeHHe 3aKa3zdMKoOM Iopoyalien
NenoBylo penyrauuio McnonHutens uHdopMaimu BIpaBe B3bICKaTh ¢ 3aka3uuka mTpad B
pasmepe 100 000 (cta ThIcsu) pyOsieit 3a Kbl (paKT HApyIIECHHS.
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9.3.

9.4.
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8. CPOK JEHCTBHS OPEPTHI, JOI'OBOPA. PASPEIIEHUE CIIOPOB
Odepra BcTymaeT B CHITy €O JTHS €€ OITyOJIMKOBAaHUS U ICHCTBYET 710 OT3bIBa ee VcronHuTenem.
JloroBop, 3aKJII04aeMblii Ha OCHOBE akIenrta 3aka3uukoM O¢epThl, BCTyNaeT B CHIY CO JHS
TAKOI'0 aKlenTa 1 JEHCTBYET 10 MOJIHOTOo UcoyiHeHUs: CTOpoHaMH CBOMX 00s13aTENIbCTB.
CoOmonienne mucbMeHHOW (opmbl  oroBOpa He Tpebyercs. JloroBop, 3aKiItOYCHHBIN
nocpenctBoM akmenta Odeprbl, He TpeOyeT CKpEIUICHUS MeYaTsMU W/WIH TIOANACAHHS
3aka3zuukoM U McnonHurenem, coXpassisi pU 3TOM MOJIHYIO IOPUINYECKYIO CHITY.

CTOpOHBI BIpaBe pacTOPrHYTh TOTOBOP, 3aKito4aeMblii Ha ocHOBE OQepThl, 0 OCHOBAHUSM,
IIPEyCMOTPEHHBIM TPAK/IaHCKUM 3aKOHO1aTeNbCTBOM P®.

Bce criopsl CTOpOHBI peliaoT MyTeM NEPEroBOPOB C MPETEH3UOHHBIM MopsaikoM. Cpok oTBeTa
Ha npereH3uto — 15 pabounx auei. Eciou B xone neperoBopoB CTOpOHBI HE TOCTUTIIM COTIIACHS,
CHOp HepeaaeTcs B Cy/1 [0 MECTy HaxoxaeHus VMcrnonnurens.

[IpereH3us U MHbIE JOKYMEHTHI, HANpaBJICHHbIE HA YPETYIUPOBAHUE CIIOPA, HAMPABISIOTCS HA
JUYHBIN aKKayHT B MecceHukepe «Telegram» nubo Ha agpec anekTpoHHON nouTsl. [Ipu 3ToM B
MPETEH3UH JIOJDKHBI OBITh YKa3aHUs, Kyla HeoOX0AUMO J1aTh OTBET.

9. 3AKVIIOYUTEJIBHBIE MOJOXEHUSA
3aka3uuk U VICroJTHUTEINb PU UCTIOJITHEHUH CBOUX 00s3aTeNIbCTB B3aMMOJICHCTBYIOT B (hopMare
ANIEKTPOHHOM TIEPENUCKH, B T.4. TYT€M HCIOJIb30BAHUS DJIEKTPOHHBIX CPEJICTB CBSI3HU:
Meccenmkepa «Telegramy», snexkTpoHHOW T10odThl. CTOPOHBI  00s3YyIOTCA  COOJIIOIATH
KOH(PHUACHITUATHHOCTh B OTHOIICHUH TAHHBIX JIOCTYTIA K 3JIEKTPOHHBIM CPEJICTBAM CBSI3H.
OTBETCTBEHHOCTh 3a HEMOJy4YeHHE COOOIIECHUN W YBEJOMJICHHH BBINIEYKa3aHHBIM CIOCOOOM
nexuT Ha nomydaromedn Cropone. CropoHa, HampaBHBINAs COOOIICHHWE, HE HECET
OTBETCTBEHHOCTH 3a 3aJIepKKy JOCTaBKH COOOIICHUS, €CIM Takas 3aJlepKKa SBHIIACh
pe3ynbTaTOM HEUCIIPABHOCTH CHUCTEM CBSI3H, NeHcTBUS (0e31eicTBUS) TpoBaiiiepoB uiu ¢opc-
Ma)KOPHBIX 00CTOSATENBCTB Apyroid CTOPOHBHI.
CTopoHBI HE UMEIOT HUKAKHX COMYTCTBYIONINX YCTHBIX AoroBopéHHocTel. ConepikaHue TeKCTa
OdepTbl NOTHOCTHIO COOTBETCTBYET JACHCTBUTEILHOMY BOJIEU3bSIBICHUIO CTOPOH
Bo Bcem ocrtanbHOM, UTO HpPSAMO HE yperyiupoBaHo odeproi, CTOPOHBI PYKOBOJCTBYIOTCS
JIEMCTBYIOIIMM 3aKoHOAaTeNbCTBOM Poccutickoit dexneparum.
HenetictButenbHOCTh Kakoro-imbo mojokeHust Hactosiiei [1yonnunoit odepThl He BIEYET 3a
co00¥ HEeJIEHCTBUTEITLHOCTh OCTAIbHBIX ITOJI0KEHHUH.
Cornamasicb ¥ NpUHHAMAs YCJIOBHUS HacTosIed odepThl IyTeM ee aklemnTa, 3aKa3zdhk
rapaHTUpPYyeT, YTO 3aKJIH0YAET JOTOBOP JOOPOBOJILHO, 03HAKOMUJICS CO BCEMU €r0 YCIOBHUIMH U
MPUHUMAET UX, 00JIaJaeT BCEMH IIPaBaMU U MOJTHOMOYHUSAMU, HEOOXOAUMBIMU IS 3aKITIOYCHHUS
Y UCTIOJTHEHHS I0TOBOPA.

10. PEKBU3UTbI UCITIOJIHUTEJIA

NunuBuayansneiit npenqnpunuMatens Kopxkukos Cepreit AjexcaHapoBUY

HMHH: 564201754790; OI'PHUII: 319565800082393

E-mail: s.korzhikov86 @gmail.com

Anpec: 461420, POCCHUSA, OPEHBYPI'CKASA ObJI, IOpuauueckuii aapec oOpraHu3aluu
CAKMAPCKUMH P-H, C CAKMAPA, VJI JIBEPXKUHCKOT O, [ 24
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